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seem to be mainly discussed in the city center, and the planning office is focusing
more on the inner-city infrastructure (interview with Cato & Charlotte) the ana-
lysis will focus on the inner-city toilets and detect why it seems to be such a city
center focused infrastructure and problem. Toilet infrastructure outside the inner
city is going to be included in the analysis, too, but based on a lack of data not going
to be focused on.

Even though all my interview partner agreed on being mentioned with their
full name, I decided to anonymize most of the respondents as much as possible,
since the analysis is focusing on universal and replaceable structures rather than on
specific subjects. Additionally, the anonymization helps to avoid potential conflicts
within the field. Although, certain subject positions in the field were unique and aa
full anonymization of them would result in lacking comprehension of relations and
events within the field. I decided to change their names, but I am aware of the fact,
that certain subjects of this analysis can be retraced to their real persona. Besides,
the toilet visit is, as the analysis will show, connected to severe feelings of shame
and embarrassment. Therefore, an anonymization, not only of interview partner
but also of observed persons seemed to be mandatory. Observations included peo-
ple that were just urinating in (dry) urinals, here a distance to the urinators was
held and the urinators where not further described in the protocols to keep distan-
ce and preserve their anonymity.

3.2.2 Accessing the Field and the Field Rapport

Gaining access to the field took a while and was not always easy. As public toilet in-
frastructure was the subject of interest from the beginning, I started observing toi-
let infrastructure in the city center of Ghent already at the end of April 2020, while
the first Covid-19 lockdown was still in effect. The observation took place at one of
the main public toilets underneath the Sint Michielsbrug, just around the corner of
the Korenmarkt, one of the main squares in Ghent. This first observation gave me
fascinating insights into the kind of users, of public toilet infrastructures in the city.
Interestingly, there was a perceivable difference between the Korenmarkt toilet on
the one hand and urinals at the Vlasmarkt on the other. During this observation, I
also visited the public toilet underneath the Vrijdagsmarkt where I then recognized
the sticker (figure 4) of the plasactie vzw hanging next to the entrance. As already
mentioned above, the unique pee activism in Ghent was one of the first points of
interest when engaging with public toilet infrastructure in the city of Ghent. I had

Fig.4: Let her sit, Sticker plasactie vzw,
Vrijdagsmarkt - own image
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heard about them already via social networks and friends and visited their website,
even before realizing their presence was also noticeable as part of the Ghent’s phy-
sical spaces.
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Fig.5: Wash and pee plan of Ghent - Stad Gent

Subsequently to this observation, I began compiling an overview of their actions
and their output on Facebook and their website (plasactie.be) before I contacted
the plasactie vzw through their website’s contact form. Unfortunately, yet, no one
responded to me in the following weeks. And therefore, I tried reaching out to the
individual members, whose name I found on the website via their private email ad-
dresses. Since I didn’t get a response that way either, I repeated the whole process
twice, this time with other (private) email addresses I found online and via Face-
book. Finally, six weeks after my first attempt of contacting her, Aleah answered.
During that waiting period, though, I tried to contact with piss oft! as well. Piss
oft! is a group of individuals, that ran as an independent list for the city council
elections in 2018. Their platform was fighting fot equal sanitary rights in the city
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of Ghent. Only later, I figured out that the plasactie vzw and piss off! are institutio-
nally connected, each performing on another level of civic activism. During that
time, I also asked personal contact of mine, who works for the city administration
and later became a patron for this study, to gain access to the city administration
(BREIDENSTEIN et al. 2013: 53). Without this patron, it would have been quite
challenging to figure out who is the one responsible for public toilets within the
city administration. With her help, I got in contact with Charlotte, who works for
the Ghent city administration and is responsible for the was- en plasplan, the city’s
plan that manages and maps public availabilities of toilets, to wash body and cloths,
and to get access to drinking water. Further, the patron connected me with Susan
who is working for the equal opportunity service in the city administration.

At the same time, I reached out to the city council women (schepen), who are
in charge of the public facility management and other services and could share ot-
her interesting perspective on public toilet infrastructure. I wrote several emails to
the responsible council person for tourism, equal opportunities and participation,
public space and mobility and special planning. Sadly, to this date, I have received
only few answers, and I could not manage to talk to more than one person of the
city council, as I have received not more than one answer to inquiries. Often my
emails were forwarded to the council woman deemed responsible for my matter, as
no one saw themselves as the person in charge. Three of the council wo:men for-
warded my email to Lisbeth (facility management) with well-wished:

“I understand that it‘s not always easy to find out which deputy mayor is re-
sponsible for public urination. It’s my good colleague [Lisbeth]. I’1l put her in

cc. Good luck!” (E-mail Tim, Jun.)

Even after explaining that I am interested in different perspectives on the matter
and therefore would additionally like to talk to other departments, I did not get
positive responses. I found out later that the organization of toilet infrastructure in-
deed concerns different departments of the city, depending on the specific kind of
toilet infrastructures. While the general coordination is managed by the service for
public cleanliness, the facility management is in charge of new toilet infrastructure.
Similarly, the service for festivities and culture takes the responsibility for toilet
infrastructure during events like the Gentse Feesten. (Dry) Urinals however are co-
ordinated, constructed and maintained by the service for public space (Artifact 12).

Even though Lisbeth must have had at least three forwarded emails of her col-
leagues on top of the email she already had received from me, I did not immediately
get an answer from her. All of that happened in early July. After months of negotia-
tions, weeks of no answers, and me pushing further to have a conversation, Susan,
who is working for the equal opportunity department finally accepted an interview
with me in late October. It was fascinating to experience this unapproachability of
the city council and city management. Certainly, they were not waiting for a social
researcher, but the almost structural defense tactics to keep me away from the city
administration and city council were spectacular and downright Kafkaesque. The
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city staff consistently ignored or forwarded my concern to the next, higher admi-
nistration level, taking away any responsibility of their own. And while interest in
an honest conversation with me was more than once feigned, once I tried to settle
on a date or format to this conversation, it became an impossibility due to the re-
spondents’ sudden elusiveness. Even in the interview with Susan, which was very
interesting and gave a first and essential insight into how the city administration is
communicating about public toilets in Ghent, she used the same defense strategies,
as I already experienced via mail. During the interview with Susan, I figured out
that the department of equal opportunities already communicated about me and
the fact that they forwarded me to the facility management. She disclosed,

“Yes, I heard that my colleague Tim already had contact with you and that he
also told you to go to FM, [...] Facility Management” (Susan: 324).

Since Susan did not have the feeling that she could help me further with the
city’s data and arrangements, she took over a gatekeeper's function. Thanks to her
communication with some of her city administration and department colleagues,
I received an email of her colleague Tim. Tim had contact with me in July and
back then just forwarded my email. Now, he was sending me a fascinating study
from a research bureau (CityD-Wes Group) that analyzed the toilet infrastructure
of Ghent and gave policy advice on public toilets in May 2019. This study involves
not only a detailed overview of the existing toilet structure in Ghent but is also in-
vestigating the strengths and weaknesses of the plasplan on top of giving an action
plan for future renovations of public toilet infrastructure.

With Susan's help and an article for local newspaper De Gentenaar at the end of
October, where I gave an interview about this study’, Lisbeth, Charlotte, and Cato®
suddenly contacted me with the proposal to interview all three of them. Unfortu-
nately, this meeting got canceled twice and finally took place without Lisbeth at the
end of November - the very late phase of this research project. It was exciting to
experience the practicability of media pressure on one hand and Susan’s gatekee-
ping function on the other. Suddenly there were answers to mails I had already sent
weeks before, including apologies for previous dismissals. Even though Lisbeth in
the end was consented to engage in an interview with me, the communication with
the councilwomen was different from the communication I experienced with other
respondents. She demanded to read the questions beforehand, and even after I gave
her some more information about the interview and explained to her that I would
prefer not to send the exact questions, she insisted on getting them, since she would
~be better prepared to answer the questions” (e-mail Lisbeth, Nov.).

The contrast to non-official voices and activists in their interview behavior beca-
me most clear after I finally received Aleah's (plasactie vzw) answer. She was willing

7 Iwasin contact with the journalist who repeatedly reported about the public toilet infrastructure in Ghent,
to get access to all his article, when his boss asked me to have an interview with the newspaper, which I
took as an opportunity to reach out to people living in Ghent and producing some media pressure towards
the politicians.

8 Another member of the department for facility management
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to immediately engage in an interview, which became one of the most extended
interviews in this study. She was very excited that someone else became engaged
with the topic of public toilets in Ghent, she established a very open and solidary
atmosphere during the interview, which not only led to an exciting and long con-
versation but also to an email by Aleah to all the other toilet activists, who were ac-
tive with the plasactie vzw and piss off! in the past. She asked all of them to engage
in an interview with me, since she evaluated their input as crucial for this paper.
Her e-mail read:

“[...] Ons inbreng is inhoudelijk erg van belang voor haar thesis. [...] Mag jul-
lie verzoeken om voor haar tijd vrijmaken? Ze zal jullie zelf contacteren voor
een afspraak. Maar geeft a.u.b. via deze e-mail je belangstelling dor zodat ze
jullie gericht kan contacteren. Ik heb gisteren aan haar een interview gegeven”
(Email Aleah, Aug.)’.

Aleah evolved into an essential sponsor of this study since connected me with
(former) toilet activists and important key figures in the Ghent toilet field. Some of
these key figures are Maximiliaan, a former architect who worked for the planning
office of the city, and Marc, a urology expert, who is not only working at the uro-
logical station of the university hospital in Ghent, but also was part of a committee
of the city to improve the toilet infrastructure in the early 2000s. Furthermore, Ale-
ah suggested to contact Lena, who designed a female urinal and worked together
with the plasactie vzw for several years. Throughout the interview and the follo-
wing email contact with Aleah, it became evident that she imagined this paper as a
channel to bring forward the topic of toilets in the city. After the publication of the
article De Gentenaar for instance, I received an email of her complaining that the
plasactie vzw was not mentioned in the article. Besides, she asked me to share the
interview and my papers manuscript to be published on their website. For Aleah,
this project became a vehicle to bring toilet infrastructure back on the map, since
the plasactie vzw was not very activeany more at that time. Aleah explained:

“[...] the last two years, because I do not have time with my little boy, I do not
have time for actions. And the other thing is, the core members of plasactie are
shrinking a lot. We are with three persons, and I am the motor of plasactie. If
do not do anything, there is nothing happening. And this is a little bit annoying,
and that is ja because now since I have a child, I do not have time to take action.
And that is a bit the pity that nobody else is continuing this matter” (Interview
Aleah: 10).

She understood this study as something that is not only bringing together in-
formation and institutional players but that is also capable of changing the public
toilet infrastructure of the city of Ghent with that. I benefited from her enthusiasm

9 Engl.: Our involvement is very important for her thesis. Could you try to make some time for her? She is
going to contact you for a meetinf But please let me know via this email, whether you want to talk to her,
so that she can contact you. I already had an interview with her yesterday.
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and her connections to gather more information, and I was happy to give her infor-
mation as well as speak about the plasactie vzw with De Gentenaar. At some point,
I almost had to remind myself that I am not part of the next generation of plasactie
vzw, to prevent myself from going to much native within the field (FULLER 1999:
226).

The process of accessing the field was characterized by a constant coming and
going and especially numerous attemptes of knocking on closed doors. In contrast
to the activist networks, which were very open and happy to help, the access to the
city required a consistent, active, and first and foremost multi-sided approach via
different contacts and channels of access. In the end, my patrons and the newspa-
per article made all the difference and opened up the city administration in the last
phase of this research.

Each respondent related differently to me in my function as the researcher. As
a young female social researcher interested in public toilet infrastructure, I expe-
rienced certain expectations since respondents assumed in several cases that I was
more informed about the details of Ghent's infrastructure and scientific discourses
than I initially was. For instance, interviewees presumed that I was aware about the
connection between public space use and toilets or queer theory, and they did not
explain these phenomena in detail, even though these were exciting answers for
this study. Therefore, I often had to press on explanations myself to get the detailed
answers I needed. Especially the activist wing of my respondents interacted very
openly and positively in their interviews. I assume that my own subject position
as a woman, who is engaged with feminist theory and chose public toilets as a re-
search topic, made me an interviewer with high reliability and connection for that
issue. In the activist wing and when contacting the city administration, the majority
of my interviewees were women between thirty and sixty, which gave most of the
interview situations a touch of shared experiences with the urban space. It was qui-
te challenging to access the city administration, and the contact with the responsi-
ble people was friendly but still more reserved and less committed than with other
respondents. Interestingly, several interviewees of the city asked me to share my
findings with them “so that [they] can compare and integrate them in our [their]
study” (e-mail Lisbeth, Oct.).

Further, I had the impression that my alien status, as a German in Belgium,
did not cause any problem throughout the whole research process. My nationality
seldomly got thematized by the respondents, only the De Gentenaar mentioned it
several times in the short interview. The interviews were mainly held in English,
which at no point provided communication difficulties. Often languages got mixed
since some interviewees knew German vocabulary, and I know and understand
Dutch. Terms out of the field kept being used in Dutch, such as wildplassen (wild
peeing), GAS boete (an acronym for municipal administrative sanction fee), uri-
noir (urinal, often used when referring to the dry urinals in the urban), and Gentse
Feesten (Ghent Festival). Over the research process, more and more Dutch got
introduced into the interviews. Nevertheless, I though must suspect, that as neit-
her the researcher nor the respondents did communicate in their native language,
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some nuances might have been dropped due to lacking vocabulary or the inability
to express in English. Yet, another perspective here, could suggest a more direct and
therefore honest expression of opinion and discourse, since rhetorical techniques
of blurring certain matters were less involved (KRUSE et al. 2012).

To conclude the methodological chapter of this research, I'd like to offer a visu-

alization of my access to the field. The map (Fig. 6) of my field rapport shows how
entangled and intersected my field's social connections are. Especially the strong
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connections of the activist wing are evident. Aleah connected me with a group of
(former) toilet activists, who in turn had exciting connections to the police (Jann),
medical personnel in the urology (Marc), and urban architects (Maximiliaan).

These networks were well-suited for my research aims and helped me gain multip-

le and intersectional insights on the topic of public toilets. Mapping the forwarding
strategies inside the city service (here marked with the green icon) shows how ex-

tensive my case got transferred from one department to another, often resulting in
no answer at all.
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3.3. Data and Analysis

3.3.1 Corpus of Data

As already stressed, the field is constructed around three major groups. Several
activist groups and individuals represent the activists fighting for better sanitary
infrastructures in Ghent's city. The division between activists and those who are
affected is not distinct. Naturally, activists experienced the public toilet infrastruc-
tures and on basis of their personal experiences got engaged with the improvement
of toilet infrastructures. I decided to make a distinction between those that actively
realize the effect of insufficient infrastructure and actively act to improve that (the
activists) and those who are affected by the lacking infrastructure and unconscious-
ly repair it. Whether this distinction is accurate, will be discussed in the following
chapter. The third group is representing those who are in charge of the constitution
of the Ghent toilet infrastructure, being city planners, private enterprises and for
instance the police.

This ethnographic study uses multiple methods to investigate the different per-
spectives and groups in the field of public toilet infrastructure in Ghent. This study
consists of four multi-sited observations in the public space of Ghent, mainly fo-
cusing on public toilet infrastructure in the inner city. Three of the observation
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were done alone. One happened in the framework of a walk that was combined
with a conversation with a street worker and policy advisor, who is occupied with
improving the sanitary situation for people living on the street. The observations,
especially the first at the end of April, were useful tools to gain first insights and an
overview of public toilet infrastructure, its condition, and users. Besides, fifteen
semi-structured interviews have been conducted, covering multiple positions and
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discourses of vastly different players in the field. The interviewing phase started
in early August with a conversation with Wout, responsible for the national train
station toilet in Belgium, to explore distinctions between public and semi-public
toilet infrastructure and develop field boundaries. The following interviews focu-
sed mainly on toilet activists in Ghent since Aleah connected me with other toilet
activists and people who were solidary with toilet activism in the past, and they
were all very responsive and open to engaging in an interview with me. Besides,
I got in contact with a transgender person through the Facebook group “Queer
it up”, which is a meeting point for people with queer gender identities in Ghent.
After I published a post in this group, asking for members to talk about toilet in-
frastructure with me, Kim responded and engaged in an interview. After a newspa-
per report (Artifact 12) about toilet complaints and the so-called wild-kakkers in
times of corona, I contacted the ombudsman service of the city of Ghent, that was
mentioned in the article and immediately suggested to have a conversation with
me. Interviews with field players affiliated with the local police and the urology of
the UZ Gent followed after I got contact data from respondents (mainly Aleah) of
former interviews.

Additionally, I talked to Sara, a disability scholar, who is herself affected by la-
cking accessible toilet infrastructure for wheelchair users, and with Bastiaan a jour-
nalist of De Gentenaar, who already published several articles about the public
toilet situation in Ghent in the past. This conversation resulted in an interview
about this study, which, after publication, led to the two last interviews. One with
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the service for well-being and equal opportunities and one with the city's facility
management and festivity department. Additionally, I contacted other field play-
ers, such as LGBTQI+ institutions, former employees of the Ombud service, and
citizens of Ghent via email, which resulted in essential insights and artifacts of this
study.

Artifacts were collected. I collected a number newspaper articles of the local
press (het laatse nieuws, de Gentenaar) and the Flemish public broadcaster (vrt
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That again sheds light on the dimensions of toilet classifications. Even though Ma-
ximiliaan mentioned that the toilets were designed for the restaurants’ customers,
the architecture between semi-public and public toilets does not seem to differ
vastly and can easily be relabeled by a mere discursive change. Therefore, a toilet
does not necessarily become public because of specific architectural signifiers but
rather by its appearance, as well as the label of the toilet on maps the city uses to
advertise publicly available toilet free of entry.

LOWE states, “it is all about intention [...] public bathrooms are public because
they exist for anyone’s use, no strings attached” (2018: 77f). The above given exam-
ple opens a discussion about the responsibility of toilet construction and mainte-
nance, target groups, potential users, accessibility of toilets and the material, and
the discursive creation of access. Today’s public or publicly accessible toilets have
become an increasingly limited space concerning its availability and accessibility.
An increasing number of toilet infrastructure depends on non-public and quasi-
private entities, limiting the accessibility by door codes, guards, and entry fees de-
ciding who can and cannot enter (KERN 2020: 106f). In line with the commerciali-
zation of public space, the ownership of the infrastructure and what appears to be
public is newly negotiated, and therefore the possibility of using the increasingly
privatized facilities becomes limited. Toilets are “in use because they are part of an
existing arrangement” (AHMED 2019: 27). This arrangement creates a framework
for the individual and the infrastructural to work and serve in a certain way. Ow-
nership of toilets becomes a dimension that reproduces a normative notion of how
it should or should not be used and of an audience that should or should not use
the toilet (AHMED 2019: 29). As such, the increasing process of neoliberalization
of urban space leads to cities abandoning public toilet infrastructure transferring
its affordances ultimately to a reproduction of social norms and hegemonies. The
toilet gets commercialized and privatized and by that limited in its access.
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The difficulties of finding definite distinctions between different types of urban
toilets are then the consequence of this far stretching commercialization and privat-
ization of toilets. Even though Maximiliaan is seeing a difference between the cha-
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racter of a public and a private toilet in his example, he is not always following the
logic of this distinctions himself, for example when he states that “in some parks,
there are cafés and restaurants and mostly they have public toilets” (Maximiliaan:
377f). Unlike in the Vleeshuis example, the cafes’ toilets he refers to here are not
explicitly mentioned as being built by the city but appear public here since they are
located in public recreational areas. The clear distinction of the public as being city
built becomes blurry here and appears to be more dependent on the accessibility
and openness to non-costumer users.

Maximiliaan, a former employee of the city of Ghent, shares his theoretical no-
tion of the public and private divide with Cato’s and Charlotte’s assumptions about
toilets. Both work for the service of facility management and projects of the city
of Ghent. As Cato states in the interview, “public toilets are the toilets in the city's
buildings, and some special toilets, the publiek sanitair [Eng.: public sanitary in-
frastructure] of course, like the Stadshall and Stint Michielshelling” (Cato: 145). It
seems that Cato's understanding of public toilet infrastructure is either in connec-
tion to another city infrastructure or is specially built toilet infrastructure and is
therefore distinctively separated from other kinds of toilets in the urban space.

Later on, she mentions the situation on the Vlasmarkt, a big square that is a fa-
mous spot of the Ghent nightlife due to a high density of bars and clubs in the neig-
hborhood. Here she is referring to non-public toilet infrastructure as an alternative,
when urinals are crowded, or the physical or social conditions are not making it
possible to use the urinals: “on the Vlasmarkt - you mentioned it already - there are
only the urinoirs and no female urinoirs, that is correct, but I guess that there is
also a possibility to use the toilets of the cafés there and mostly they are open also
of course” (Cato: 234). Even though Cato just defined public toilet infrastructure
as a city-built infrastructure, she suggests using the surrounding toilets of private
bars and cafés to relieve oneself if one cannot use the urinal. By that, she affirms
the lacking possibilities for bodies not being able to use the urinal in the city-built
infrastructure, which has a long history since public toilet infrastructure has always
been exclusionary. Throughout time, mostly men were taken into account for pub-
lic toilets—a circumstance for which the Vespaciennes in the 19th century Paris are
a great example. Public toilets were built out of an abled cis-man perspective, since
most planning and architecture positions were staffed by those men as well (KErN
2020: 108; MOLLRING 2003: 98). Additionally, Charlotte is expanding the public
toilet network towards the café toilets even though they do not belong to the official
network of public toilets of the city of Ghent, since only

the toilets in the public buildings and the toilets especially built by the city are
the official toilets. But you have also a lot of toilets with a semi-public function.
Like a toilet in a pub or in a shop, or in a parking place, they also have a public
function, but it is not an official public toilet (Charlotte: 148).

These examples show once again how contingent the labels of toilets change.
Depending on the context, toilets of cafés, restaurants, and shops, those that just
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got considered semi-public by Charlotte, get in- and excluded in the toilet net-
work of the city of Ghent. The facility management, here represented by Cato and
Charlotte, focuses on the city-built toilet infrastructure as public infrastructure for
maintenance and cleaning issues and is clearly and upon request excluding the “se-
mi-public toilets” here. And yet, those toilets are considered opportunities to uri-
nate and defecate, e.g., at the Vlasmarkt, if no city-built infrastructure is around.
When talking about use, they are considered accessible and open, while the city
is not responsible for its maintenance and financing. Demarcations of public and
semi-public seem to highly depend on the point of view and are, therefore, difficult
to generalize.

4.1.3 Issues of Accessibility

Whereas Cato and Charlotte, employees of the city and planning office, stay flexib-
le in their public definition, Sara is broadening the perspective. The theoretical and
official political distinction between public and semi-public toilets is crucial for her.
The reasons become evident in the interview with the disability scholar. The dif-
ferentiation between the public and non-public influences the economic and ma-
terial responsibility of the toilet. But it tremendously influences laws and policies
concerning toilet accessibility, too. Sara explains “a couple of years [ago] there was a
bill passed that public buildings need to be accessible. But cafés and restaurants are
not public, only banks and administrative buildings” (Sara: 532). Here, she refers
to the regulation of the Flemish Service for Equal Opportunities of the year 2010,
which defined rules for the accessibility of buildings (art. 29/2) and thereby of sa-
nitary infrastructure in public buildings as well. The regulation demands to have at
least one accessible toilet in every sanitary entity and, in case of gender-segregated
toilets, one toilet per gendered entity (Artifact 10). Accessibility here does not only
refer to people having special needs because of a disability, but also takes parents
with children, obese people, elderly, and people dependent on assistive equipment
into account (Gelijke Kansen; Inter n.i.).

While Cato and Charlotte, who must know about those regulations, still use
their own bodily experience and perception on toilet infrastructure to flexibly re-
label toilets, Sara reveals how other bodies experience the distinction of public and
non-public. Whereas public buildings are obliged to include accessibility to the
building and toilet, non-public buildings do not. Similarly, while people in need
of barrier-free accessibilities can approach public buildings with the security to
enter and visit the toilet, non-public spaces do not offer this security. Preparations
become necessary to feel comfortable and safe in public, which manifests an un-
equal experience of the urban. Sara explains that “even until today I calculate how
much I drink; when I drink it; when I will be around a toilet” (Sara: 80f). She is
not only igniting a discussion about different opportunities of access in the urban,
but equally demonstrates how important a clear distinction of public and semi-pu-
blic infrastructures can be. She hopes perception changes, ,,[w]hen you hear these
stories about the stress and thinking about toilets, and those things [people whose
bodies have changed] need to do in advance” (Sara 304f). Those labels have a vast
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influence on the perceived and felt reality of space for people with an increased
need for accessibility.

Because public toilet use in the city of Ghent is a service free of charge, another
variable in the distinction of public and non-public toilet infrastructures needs to
be discussed. In contrast to the free city-built toilet infrastructure, semi-public sani-
tation is built by private or state-owned enterprises. And while it is not necessarily
connected to consumption, a financial admittance, in the shape of either a product
that has to be bought beforehand - “only for customers”— or an entry fee that has
to be paid, is often demanded, nevertheless. These admittances are “restrictions
that affect not only the homeless but also people who enter public space for reasons
other than [...] consumption” (KAFER 2013: 154).

Wout, the manager responsible for service in the national train stations, for in-
stance, explains that they ,noticed, that at the moment it is 50 cents to go to the
toilet, but if we are going to work together with [names of the companies], it will
become one euro” (Wout: 193). Here, the toilet’s entry fee is not only charged to
external non-customers, but also to those who already bought a ticket for the train.
Wout explains that the fee will be raised in the near future, when the train stations
start working with an external company that will implement new toilet infrastruc-
tures in all Belgian train stations. As the interviews showed, train station toilets
were often perceived as public toilets, and even the Belgian train company (NMBS)
mentioned the multiple users of their toilet infrastructures, highly depending on
the station’s identity. Take, for example,

Antwerpen-Centraal where [they] did an investigation and 25, 22-25 % are tou-
rists who are not taking the train. So, it might be that there are more non-tra-
velers [visiting the toilets]. [They] noticed that in [their] concessions there are
more non-travelers buying things, so [Wout] assume[s they] can draw that line
also for toilets (Wout: 250f)

Ghent, in contrast “is one of the train stations which is very far from the central
city, so there most of the people that are using the toilet are travelers” (Wout 236f).

Wout is connecting the station’s sanitary infrastructures with the commodifi-
cation of toilets. In the framework of the modernization of toilets in Belgian train
stations, the NMBS will sell the space for sanitary infrastructures inside the stations
to an external company, making the toilet infrastructures into a lucrative private
business. Wout explains that the planned increase of the entry fee from fifty cents
to one Euro is not only going to increase the revenue of the company operating the
toilet infrastructure. Moreover, a voucher system will be implemented that can be
tied to other shops in the station. Wout explains

That like for example, that you have to pay one euro [...] it might be an option,
to say like you get a voucher of 50 cent and you can use it in the shop. And it
also, how do you say, it convinces the people maybe to buy something in the

shops, they would have never bought (Wout: 292f)
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In this manner, toilet infrastructure in Belgian train stations follows a neoliberal
logic of consumerism, offering their toilets only for those who have the euro to use
it. All the while, the company is synergizing toilet as part of a private industry by
attracting and luring toilet users into consumption inside the station.

However, as Susan, who is working for the Ombud Service in Ghent, shows, cus-
tomers of the NMBS already figured out strategies to circumvent toilets’ payment
in the station. One way of doing so is by using the free toilet in the train, which is
albeit only accessible for normative bodies because of size and comfort. Another
strategy is using free toilets in the surrounding of the stations. For example, about
Brussels Susan shares “I go to the toilet in the Bozar [museum], it is close to the sta-
tion, and you can use them for free” (Susan: 323), to avoid using the station’s toilets.

Since non-public sanitation infrastructures were mentioned explicitly or impli-
citly in several interviews as solutions to relieve oneself while being in the city, they
seem to be an essential extension of the existing public toilet network of the city.
Simultaneously, the constant emphasis on the importance of those toilets in inter-
view functions as an indicator of insufficient and lacking public toilet infrastructu-
re. However, even the non-public toilets can be ,extremely dirty” (Kim: 343). Kim
found clear words for that situation: “it is all gendered, at least the ones I have been
to. It is expensive, if you have to pay you have to pay for the dirtiest fucking toilets I
have ever seen. [...] For example, at the station of gent Sint Pieters” (ibid.).

Instead of visiting the public toilets or searching for a free accessible toilet, Kim,
for instance, opts to go home or to go “somewhere, to drink a coffee and then use
the toilet. Then [he] mostly just consume[s] something, because [he does] not want
to have the awkward moment, when they say, ‘no sorry only for customers”™ (Kim:
468). In doing so, Kim shows, for once, that he is rather visiting a non-public or
his private toilet before going to a public one. Furthermore, as already discussed,
these actions demonstrate how far he already habituated the probability of either
being rejected as a non-customer toilet user or being asked to pay an entrance fee.
He instead consumes to make sure that the toilet visit is possible without neglect
or uncomfortable effects. Additionally, his statement opens up another exciting di-
mension of toilet usage in the urban. By describing him asking for a toilet in a
non-public context and being denied access as potentially awkward, he reveals the
large role emotional comfort plays when visiting toilets in the city. This topic will
be further discussed in chapter 4.3.

So far, “non-public toilets” often referred to publicly accessible toilets that were
not built or maintained by the city. However, another dimension of sanitary in-
frastructure surfaced during the interviews since several respondents admitted
that, even though they find public(ly accessible) toilet infrastructure essential, they
themselves do not use the infrastructure too often. Maximiliaan, for example, states
that “[h]onestly, as I am living in the city center, when I go out, it is not necessary
to go to a public toilet” (Maximiliaan: 361). Private toilets, therefore, seem to be the
third pillar when grasping toilet networks in the city. Private toilets can be percei-
ved as those infrastructures that are generally not accessible to the public and only
serve a limited number of people—those who obtain a private connection to the
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toilet owner. The toilet network, therefore, expands not only from public and pu-
blicly available toilets to the own private toilet, as Maximiliaan’s statement showed,
but also to toilets of friends. Kim disclosed “I just went to the home of somebody”
(Kim: 317). A similar case are the private toilets of enterprises which only allow ac-
cess to for instance their employees and deny it to others. Lowe summarizes the ob-
served structures as follows: “With public bathrooms, access is given. With publicly
accessible bathrooms, access can be granted. Access can also be denied” (LOwE
2018: 79).

Taking the given statements and examples of diverse notions of public, non-pu-
blic, publicly accessible, semi-public, quasi-private, and private toilet infrastructu-
re into account shows clearly that a theoretical and practical classification of toilets
is hardly possible. The preceding chapter illustrated how notions of toilet classifica-
tion are rather subjectively constructed than universally valid. Additionally, these
notions seem to be flexible and not always pre-determined. Knowing full well that
the clear and definite distinctions are not possible, the following analysis will ne-
vertheless undertake a rough understanding of “public toilets” as built by the city,
“publicly accessible” as not built by the city but principally accessible for city users
(including quasi-private) and “private toilets” that will remain not accessible for the
general citoyens.

4.2 Material Exclusion

4.2.1 Exclusionary by Design

During the field phase of this study an employee of the city of Ghent provided
me with insight into a city delegated study, conducted by an external research office
the CityD-Wes Group, that investigated the quality and quantity of toilet infras-
tructure for the city of Ghent in 2019. In the study, the researchers were different-
iating the observed public and city-provided toilet infrastructure not only on the
basis of potential audience, but also by the type of building they are located in.
The potential audience types are split into eight different categories, representing
gender neutral toilet units, units for women and men, urinals, accessible toilets for
people with disabilities, toilets for children, urinals for children, as well as diaper-
changing tables.

Totaal aantal toiletunits en aantal toiletten in Gent, naar type gebouw en type voorziening (verwerking WES op basis van informatie Stad Gent, data maart 2019)

Type gebouw Totazl toiletunits Urinoirs Luiertafels
toiletten personen met een
beperking

Aantal % _Aantal % Asntal % Aantl % Aantal % Aamal % Aanal % Aantal % _Aantal %
Onderwijsvoorziening 1 05 0.0 00 00 00 0o ] 00 00
Privaat gebouw met apenbaar karakter B 41 00 23 97 15 96 2 65 8 104 00 2 133 3 97
Stedelijk gebouw/stedelijke functie 100 515 30 81,1 195 823 127 80,9 179 530 59 766 1 500 n 73 5 806
Toiletgebouw 23 11,9 ¥ 189 19 80 15 96 29 86 10 130 1 500 2 133 3 97
Urinoir 62 32,0 00 00 00 108 320 00 00 0.0 00
Totaal 194 1000 37 100,0 257 1000 157 1000 338 1000 77 1000 21000 15 1000 311000

Fig.10: Overview Toilet Units: Number/Type/Building - CityD-Wes Group

As figure ten shows, the majority of the city-built toilet infrastructure in Ghent
is located in official buildings of the city and buildings with a city related function.
Only 23 units are located in buildings specifically built to host toilet infrastructures.
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Another 62 units are represented by dry urinals that are not bound to buildings and
are placed at frequently used spaces in the city. This means that a total number of
84 toilet and urinal units are accessible for people with the ability to urinate while
standing, while people with a disability only have 10 and people that are not able
to stand while peeing but who are not dependent on an accessible toilet have 28
potential units to urinate during the day. It is important to mention that these 28
units are further restricted to certain times of day, since contrastingly to urinals,
which are accessible at any time, indoor public city toilets are often restricted to
office hours. It is remarkable, that more than 80 percent (n=274) of women'’s toilets
are located in city buildings and therefore only accessible as long as those building
are open. According to the plasplan most buildings close at 18 p.m. (Artifact 1).
While the table given here is drawing the same picture for men’s toilet units, it is
not taking into account how the majority of urinal users are men'. Adding toilet
units and urinals in public buildings together reveals that only 66 percent (n=532)
of the male urination infrastructure is located in buildings with early closing hours.

Even though the research office’s study is doing further differentiations on basis
of opening hours of the toilets—the ROS distinguishes between toilets being open
twenty-four hours a day (31,4%), open during the day (9,8%), during the day and
the evening (8,8%) and not daily accessible (43,8%) (cf figure 11)—urinals and
men’s toilets are still counted separately. In this manner, it is easy to misunderstand
the toilet infrastructure of Ghent as equal between options for females and males
to urinate, even though there are almost thirteen times more possibilities to urinate
for standing urinators, when taking 24/7 toilet options into account.

Totaal aantal toiletunits en aantal toiletten in Gent, naar openingsuren en type voorziening

(verwerking WES op basis van informatie Stad Gent, data maart 2019)

Omschrijving Alle dagen Alle dagen Alle dagan  Geeninfo Niet alle  Totaal

(24/24) overdag overdag incl. dagen
avond beschikbaar

Genderneutrale toiletten Aantal 3 4 3 25 37
% 81 10,8 13,5 0,0 67,6 100,0

Damestoiletten Aantal 8 28 74 6 121 237
% 3,4 11,8 312 2,5 ST 100,0

Herentoiletten Aantal 6 19 46 3 83 157
% 3,8 12,1 29,3 19 52,9 100,0

Urinoirs Aantal 112 30 54 11 131 338
% 331 83 16,0 3.3 38,8 1000

Toiletten voor personen met

een beperking Aantal 4 13 16 ik 43 77
% 5,2 16,9 20,8 1,3 55,8 100,0

Kindertoiletten Aantal 1 1 2
% 0,0 50,0 50,0 0,0 0,0 100,0

Kinderurinoirs Aantal 2 12 1 15
% 00 13,3 80,0 0,0 6,7 100,0

Luiertafels Aantal 4 5 11 1 10 3
% 12,9 16,1 355 3,2 32,3 100,0

Totaal toiletunits Aantal 61 19 17 12 85 154
% 314 9,8 88 6,2 43,8 100,0

Fig.11: Overview toilet units: opening hours - CityD-Wes Group

An exemplary overview of these gendered discrepancies can be found in the
example of the Sint-Amandsbergs’ toilet infrastructure, a domestic neighborhood

10 As the analysis will present later, there are techniques to use the urinals, that got created for people with,
without a penis by using extension tools or physical techniques.
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Fig.12: Sint Amandsberg Toilet Overview - Plasplan Stad Gent
in the west of the city center. Here, none of the eight gewoone toileten (Eng. classic
toilets) is opened after 11 p.m., and most of the toilets are closing between 5 and 6
p.m. or are not open on a daily basis. At the same time four dry urinals are available
at any time. Again KerN (2020) and PEREZ (2020) come into place by stating, that
most of the city planners are male bodies, that imagine and plan space accordingly.
In line with that, SERLIN (2010: 169) writes:

[t]he “person” at the center of the traditional liberal theory is not simply an
individual locus of subjectivity [...] He is an able-bodied locus of subjectivi-
ty...who can imagine himself largely self-sufficient because almost everything

conspires to help him take his enabling body for granted”.

According to that, Charlotte explains in the interview, that even though the city
funded the design and product development of a female urinal (Miss Wizz) with
about 3000 Euro and had conversations with the product designer Lena about a
structural implementation during the Gentse Feesten and in the public space, the
society would not yet be ready to implement female urinals. Chapter 4.4 will fur-
ther thematize this case.

The fact that the majority of toilets are serving men was not really acknowled-
ged by Cato and Charlotte as much as by Wout, who explains that the NMBS is
counting “1,5 women toilets for 1 men toilet” (Wout: 426). However, when Wout
is further describing the newly designed toilets spaces, he mentions that “the six
[toilets] are the urinors, so we have six urinoirs and we have twelve toilets and I
think it is four toilets for men and eight for women” (Wout: 431f). Again, the urinal
infrastructure is not included in the count when speaking about the men’s toilet,
while the gender ratio leads to another conclusion. This is especially interesting be-
cause it hints at how toilet infrastructure based on notions of equal space use does
not necessarily lead to equally distributed space. Women toilet infrastructures do
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not only need more space to accommodate the same amount of toilet units, because
toilet stalls take more space than urinals.

Studies additionally show that it takes longer for women to visit the toilet, a due
to the fact that there are no fast urination infrastructures implemented for women
(RoGIEST/VAN HAUTEGEM 2017). While those are material structures that prevent
toilets from being equally distributed, PEREZ (2020) opens up another dimension
by emphasizing gendered role patterns of labor divisions. Due to the fact, that wo-
men are still in charge for the majority of reproductive and care work within fami-
lies and private contexts, which includes taking care of children and other family
members that are in need of support but also have to do the family groceries, the
duration as well as the ways women take in the city highly differ from men. As
women on average spend more time in the public than men when it comes to (re-
productive) labor and as they are often dependent on public transportation since
the family’s car is structurally used by the man, women become more dependent
on public toilets than their male partners (PErez 2020[2019]: 32; L6w 2016[2001]:
212).
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Fig.13: Model of the Ghent dry urinals, Publiek Sanitair Overview - Stad Gent

As such, toilet infrastructure reveals itself as insufficiently and unequally distri-
buted in the social as well as in the spatial between man and women. Low concurs
by stating “[t]hus, it cannot be denied that the gender specific difference in the
urban life of young women and young men is an indicator of unequal opportuni-
ties and possibilities” (LOw 2016[2001]: 211). The relationship between the fema-
le body, which was differently socialized with (urban) spatial competencies and
the power of (infra-)structure than a male body, leads to a different arrangement
and constitutions of space (LOw 2016[2001]: 215). It is important to note that said
mechanisms of socialization are already infrastructurally incorporated from child-
hood on. Whereas Ghent is already offering fifteen urinals for young boys, there is
a total number of two children’s toilets in Ghent. This teaches girls from a young
age that they have to adjust their body to the existing infrastructure while boys not
only learn to use the urinal but also get used to sufficient infrastructures that suit
their bodies.
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Distribution and Location

Since the accessibility of use and accessibility of location for toilets is highly depen-
dent on the location and distribution of toilet infrastructure within the urban con-
text, the following part of my analysis will focus on official numbers and notions of
toilet placement on one hand and the citoyens experience with toilet locations and
distribution on the other. This is done by discussing interviews with toilet activists
and those individuals who are having non-normatively abled bodies or are affected
by insufficient toilet infrastructure out of other reasons, as well as a city delegated
study of the research office, which addresses questions of accessibility, distribution,
and location.

As already mentioned, the public toilet infrastructure of Ghent is concentrated
in the inner city, where the majority of the toilet units are located. Due to the fact,
that more than half of the public toilets are located in official city buildings that are
mainly located in the inner city, 100 of 194 units are therefore located in the inner
city (inside the ring street that is surrounding Ghent). The shown map, published
in the research offices’ report, shows the location of the public toilet units sorted by
opening hours. It shows that not only the material toilet infrastructure concentrates
in the inner city, but the highest accessibility of toilets in terms of opening hours is
given in the inner city as well (black represent toilets that are open 24 hours daily,
grey stands for open during the day). The density of toilet distribution in general,
but especially of toilets that are accessible on an everyday basis is significantly lower
in the suburbs of Ghent (not daily available toilets are tagged by white). According
to Cato and Charlotte, there are different ratios for toilet infrastructure within the
inner city and the suburbs of Ghent. While toilet infrastructure within the inner
city should be accessible within 250m, toilets in the suburbs only have to be acces-
sible in a range of 500m (cf Cato & Charlotte: 423 & ROS: 12). In line with this
logic, the ROS states that there are only a few blind spots in the Ghent toilet infras-
tructure and that the lower number of public toilet infrastructure out of the city
center is only logical because of the lower number of pedestrians. Moreover, the
ROS attributes a local character to the suburbs that makes it possible to use the own
private toilet (cf Ros: 12). Aleah, one of the leading members of the plasactie vzw
reaches a contrasting set of conclusions. While she considers the toilet infrastruc-
ture well within the city center to be proficient, the suburbs are faced with many
infrastructural flaws ,,in the touristic part of the city, it is like this, that [the toilets]
are open, and they are also clean. But outside the touristic center, for example here
in Rabot, where I am living, it is also city of Ghent, there is no public toilet for
nobody” (Aleah: 372). Following Aleah’s example, the interactive plasplan map of
the city reveals, that there are in fact seven toilet units in the Rabot neighborhood,
represented by two dry urinals that are accessible day and night and three urinals as
well as one female and one male toilet in a neighborhood center, which are only ac-
cessible from Tuesday to Thursday between 9 a.m. and noon. It is not exactly clear
whether Rabot belongs to the inner city, because it is located within the ring street
R40, but is not part of the medieval and economic center of the city and neither
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Fig.14: Map Toilet Distribution, opening hours - CityD-Wes Group

the study of the research office, nor Cato and Charlotte could further define where
the inner city starts and end. Therefore, it is not obvious what ratio can be applied
to Rabot. One way or another, the distribution of toilets in Rabot shows, that only
urinal-suited bodies are taken into consideration, while female, disabled and bo-
dies with other needs and necessities than urinating are not taken in to account, or
rather only have the possibility to use a toilet for nine hours of the week.

L“Ef bleekzén groot tekort a;n-kIaSSiéke we's.
Dit had het fenomeen ‘wildkakken' tot gevolg

Fig.15: ,Wildkakkers“ in Ghent - het nieuwsblad: video screenshot - Het Nieuwsblad
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Likewise, Kim remarks that “as a person with a vagina, it is pretty obvious, that
there is sometimes just no toilet available. Especially now with corona, like for
example during corona, when everything was closed, there was nothing” (Kim:
253f). The case of the “wildkakkers” (engl. wild poopers), who used urinals as a
place to defecate during the first corona lockdown, and that was reported about in
the international press (Artifact 12), confirms this observation. With many public
buildings, and thereby their public toilets, closed, it is apparent that toilet infras-
tructure apart from male urination was simply not thought of, and therefore left
people with little resources to poop apart from outdoors.

These perspectives that emerge here, are further thematized in the interview
with Kim, who not only sees the geographical location of the toilet as potential
obstacles for accessing the toilet, but also emphasized that the architectural loca-
tion can cause a potential exclusion, because

if you look at the location of toilets often it is also not really inclusive for people
who have difficulties to walk, or who have incontinency [sic!] and need to go
to the toilet very fast. Especially at stations, you probably have to also catch a
train and who then have to walk long ways (Kim: 236f).

Similarly, the interview with Wout of the national train service made clear, that
the remote location of toilets in the stations is intended. He shared:

In the past the idea was that it needs to be in the flux. But now we noticed that
the toilets are a destination, so we can put them a little bit further in the hallway.
If the people need to go to the toilet, they will go anyway. And if you put it in
the beginning of the hallway, they don’t see the other concession, but if you put
it in the back of the hallway, they also see the other concessions and they maybe

buy something (Wout 218).

Even though Wout explained earlier the renovation of the station’ toilet infras-
tructure will happen within a paradigm of social integration, including an increa-
sed accessibility of toilet infrastructure in the stations, that accommodates diverse
body types, needs, and necessities and is based on gender neutral as well as disa-
bility and family friendly architecture (cf figure 16), his statement in the interview
reveals another logic that is used when placing toilet infrastructure in the station.

= Het is onze ambitie om bij te dragen aan een inclusieve samenleving. 1‘?

> Elke toiletmodule van het type semi-automatisch is genderneutraal en
zowel geschikt voor PBM als gezinnen.

» De voorzieningen en de locatie worden hierop afgestemd.

Fig.16: Presentation ,,Sanitair NMBS® slide 17 - provided by Wout
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Instead of locating the toilets at a central spot in the station where the majority
of users can reach it without the barrier of a long distance between tracks and toi-
let, Wout as a representative of the NMBS explains, that the location of the toilet
is mainly chosen on the basis of the highest possible turnover for the businesses,
located in the stations. Again, a consumption-based logic of the NMBS regarding
toilet infrastructure reveals itself The toilet in itself is made into a vehicle to collect
money by use (cf the increase of toilet fee to one euro), and to ensure complemen-
tary profits solely by the given location of the infrastructure as well. The certainty of
toilets “being a destination” (Wout: 219) makes the toilet into a powerful organiza-
tional infrastructure that is, on basis of its necessity, able to guide toilet users along
the business into the toilet and by that transforms them into potential customers of
station shops.

Whereas toilets today seem to be arranged around the commercial centers and
located in a way that they attract people to consume, Margeaux mentions, that “the-
re is almost always a urinal near the church [...]. In the past there was the church
and a urinal. Now some churches maybe don’t have a urinal anymore. But normally
yes, there is one next to a church” (Margeaux: 449). Margeaux continues to ex-
plain, the urinals were “for the people, before or after church every week. Women
of course not, they didn’t count in that time. But for the men there was a urinal”
(463). This little anecdote of Margeaux seems to reveal almost too obvious how
neoliberalism and consumerism superseded the importance and centralization of
religion in postmodern western societies, but still keep the patriarchal order (Ku-
RENLAHTI/SALONEN 2018). Unfortunately, I didn’t get access to the city’s archive to
check further on the historic location of public sanitary infrastructure in compari-
son with the distribution of toilets today.

4.2.3 Deviant Toilet Use

The analysis already revealed that the Ghent toilet infrastructure has a high degree
of insufficiency, lacking accessibility, and inadequate cleanliness. Particularly, for
certain individuals, bodies, and identities this malfunctioning infrastructure is a
source of anger, frustration and discomfort. Besides the distribution and location
of toilet infrastructure within the city of Ghent, there are other material as well as
social dimensions that are affecting the way toilet infrastructures are perceived by
people and are affecting the way in which these can be used. While the previous
part of my analysis focused on the geographical and spatial location of toilets, the
following builds upon these spatial dimensions of exclusion by taking into account
structures that are making toilet infrastructure hostile. One of the most evident
examples of hostile architecture, that came up in numerous interviews and is em-
bedded in the majority of western toilet infrastructures is the social, material and
spatial segregation of gender in toilet rooms. As the above-mentioned examples re-
veal, the infrastructural dimension of public toilets is not only limiting or complica-
ting the possibility to access toilet infrastructure for certain bodies, but as a matter
of fact can operate as a spatial mechanism of exclusion and segregation in relation
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to public spaces. Since defecation and urination are human necessities, toilet infra-
structure becomes a necessity and a common of the public because the access to
public space is otherwise limited for certain bodies otherwise. In this sense, PLAs-
Kow (2008: 52) describes accessible public toilet infrastructure as a precondition
for citizenship and public participation.

The data that was collected throughout the field phase showed that especially
bodies that are deviating from a patriarchal-hegemonic notion of bodies were not
only facing a higher level of exclusion of publicly available toilet infrastructure but
in connection with that increased number of discomfort and uneasiness towards
toilet infrastructures. In the interview with the transgender man Kim, he feels “that
toilets are really a space that show you who has the privileges” (Kim: 343). The cur-
rent construction of toilet infrastructure seems to reveal multiple dynamics of pow-
er, since it is built along hegemonic notions of gender and ableist understanding of
bodies. Toilet infrastructure appears in its architecture, location, distribution and
quantity to be based on the normative male and abled body, that is willing to consu-
me or pay to relieve itself According to KAFER (2013: 154), this leads to a regime of
social control in which subjects are heavily policed for use deemed “inappropriate™

Homeless people are frequent targets of attempts to “clean up” public res-
trooms, as are those practicing public sex, with cities doing everything from
locking “public” facilities to refusing to build or install new public restrooms.
Private businesses and restaurants typically designate their restrooms as “for
customers only,” a restriction that affects not only the homeless but also people
who enter public spaces for reasons other than shopping or consumption (KAFER
2013: 154).

Naturally, the majority of the respondents that engage in toilet activism reflected
critically about the effects of insufficient toilet infrastructures and explained their
own experiences as a reason to engage with toilet infrastructures. Kim, for example,
stated “T am trans* so, that is mostly why I am very passionate about toilets, because
it is just a big issue in my life” (Kim: 19f) and Lilly confessed, that “ja of course, that
is one of the reasons that I was so attracted to this topic in the beginning, because I
am someone that has like a small bladder, I think I always have to think before I go
outside” (Lilly: 186). Whereas even people in official functions, were often acknow-
ledging lacks in toilet infrastructure and their personal issues, their difference from
toilet activists lays in the fact that they did not reflect on the further consequences
of these infrastructural problems (Cate & Charlotte: 414). Throughout the inter-
views several subjects pointed out that they are suffering because of the existing toi-
let infrastructure. Since the majority of the individuals, I spoke to were women, the
gendered segregation of the bathroom was referenced in almost every interview.
Often as “extremely absurd. [...] It really makes no sense; it is really the exact same
room and they put men and women” (Kim: 497) and as a source of frustration. Seg-
regated toilets were often even leading to emotions of anger, for instance because
of long queues in front of female toilets, even though “there is this study [...] that
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calculated the perfect toilet waiting architecture. I mean there is enough discussion
about it, enough numbers and studies and talk about it, but still nothing is changed
or done about it” (Lilly: 390). Others reflected on the binary toilet infrastructures
with feelings of anxiety and fear as segregated toilets were multiple times perceived
as increasing the danger to get sexually or violently assaulted for women. Ashley
for instance does not feel comfortable in this context and believes no women does.

You always have this feeling of getting assaulted as a woman. Because you still
are... maybe there are a lot of women who don’t want that and, in your uncon-
scious, you still have the fear of getting violated, and that is from the fact that
there is still inequality, it is not enough, say that we have general equality, but

everywoman still feels uncomfortable to go to a toilet. (Lilly: 375)

Having a transgender perspective, Kim similarly explains “that it is more likely
that you are being harassed if toilets are binary” (Kim: 164), since binary toilet
rooms “are sites of uncomfortable and often threatening exchanges with those who
cast her butch body as dangerously out of place” (KAFER 2013: 154). At the same
time, he is acknowledging the potential importance of gender segregated toilets for
different subject positions. For instance, it offers women that are wearing a hijab
have the possibility to take their veil off and retie it in a segregated space, since men
are excluded from it. In this example, segregation is offering comfort, security and
one of the only possibilities in public to hide from the men’s gaze. Since individuals
and identities seem to have various and often contrasting expectations and needs
towards toilet infrastructure, the development of a toilet that is serving everybody’s
needs seems to be a complicated process of negotiation.

Not only are already mentioned regimes of hegemonic construction influencing
the behaviors of individuals and groups in toilet infrastructures, also the way devi-
ant and non-intended behavior inside toilets is avoided by design and infrastructu-
res should be pointed out here. Historically and contemporarily, the toilet is one of
the only places in public that offers through its architecture and location a sense of
privacy. Therefore, toilets were and are often used for behavior which was initially
not intended by the designers and purchaser (BARCAN 2010: 26). Another example
of this is since Humphrey’s (controversial) study on tearoom trade and impersonal
sex in public places. Humphrey asserts that toilets were for instance used by gay
men to have sexual encounters there, hidden from society, community and family
in the 1960s (LowEe 2018: 161; HUMPHREY 1976[1970]). The many versatilities of
toilet use show, that dealing with toilets demands a multilayered analysis of space
construction in regard to use and deviance and is highly connected to notions of
(not) belonging to the society.

Since deviation of use in toilet buildings should be avoided, the toilet infrastruc-
ture of Ghent used certain techniques to avoid queer use of the toilet rooms. Maxi-
miliaan describes a problem of vandalism inside the city-built toilet infrastructure
that obliged city planners “to look at more strong materials, so at a certain moment



58 The Bathroom Stall: Analysis

we had to decide to replace all mirrors by metal mirrors, because they don’t crash
so fast” (Maximiliaan: 294). He also mentioned the following,

the hours of opening and closing were done manually. We were figuring it out if
it also can go automatically. But the problem with automatic was, that homeless
people were sleeping in it then. For example, at the Zuidpark we had that. [...]
There was something put in between the doors so it couldn’t close properly and
then ja they slept inside. We had that very frequently that people were sleeping

there. Especially in winter it is warm there (Maximiliaan: 322).

The infrastructural organization as well as technological solutions to close the
toilets in the evening were discussed here, to avoid people living on the streets from
using the toilet as a sleeping place in the nights. During the walk with the social
worker Annika, who works with people that are living on the streets, explains that
the constitution of the infrastructure is not only trying to avoid her clients from
sleeping inside the toilets, but due to the implementation of new faucets, the possi-
bility of getting drinking water in public sanitary infrastructure is obstructed. Not
only does the use of the toilet bowl itself become highly policed and restricted here,
also the toilet room and other facilities like mirrors and faucets are facing material
limitations in regard to their intended use. Especially the door as an object that can
easily deny or offer entrance has a strongly limiting character here. While the door
gets locked during every toilet visit, indicating that a toilet is in use, authorities
have the ability to lock the door automatically or manually for a specific timeframe
in which they don’t not want the infrastructure to be used. The lacking usability
therefore leads to an inaccessibility of the infrastructure (AHMED 2019: 60). Ho-
wever, Maximiliaan’s description of techniques to keep the door open when being
locked automatically shows, that there lies a certain potential of subverting these
limitations and imposing a new use to the infrastructure itself Chapter 4.4 will fur-
ther elaborate on this.

Wildplassen 2019 26 83 153 4 43 57 76 21 178 88 114 39 1562 -149
Widplassen2018 43 76 134 131 39 56 857 24 50 129 132 40 1711

Fig.17: Public urination numbers - Politie Gent bulletin 2019

Even though deviation is made difficult and attempted to be avoided through
means of symbolic and material circumstances by city planners and police officials,
deviant behavior not only takes place within the toilet infrastructure (AHMED 2019:
41). As figure 17 shows, public urination in Ghent was fined 1562 times in 2019. In
the interview with Jann working for the communication department of the police,
he explains that the city of Ghent, together with the police is trying to minimize pu-
blic urination, since it is being perceiving as a big problem by the city, especially du-
ring the Gentse Feesten. As to why the city prioritizes this fight against urination in
public, he explains that “it smells [and] when you see someone peeing in the center,
no matter where, it doesn’t match the expectations” (Jann: 142). Jann is not further
explaining whose and what expectations are not matching with public urination,
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but his statements reveals an interesting perception on wildplassen within the city.
Jann’s discourse hints at how public urination is shrouded in an air of deviance and
shame and has to be excluded from public perception (ELias 1976: 189). In this,
Jann detached the affordance of contemporary urban space entirely with the event
of public urination. Simultaneously, he constructs the typical public urinator as a
male student that “stays in Ghent and parties on Wednesdays, Thursdays, Fridays,
sometimes the weekends. That is the reason for wildplassen, for the high numbers”
(Jann: 265). In line with this, he mentions intoxication and the lowering of inhibiti-
ons as a reason for this deviant behavior. Because such actions do not belong in the
public space, he considers it both necessary and evident to fine them right away:
“I mean if you are caught you just pay because you know that you did something
wrong” (Jann: 447).

Moreover, Jann perceives public urination as a male problem: “for men it is
easier. Just zip and you can. But a woman sometimes has the pants or the skirt, so
it is more difficult” (Jann: 161). He is referencing to the politie bulletin, a yearly
report of crime and law infractions, that illustrates numbers of public urination per
month. Although the report does contain statistics on gender and public urination,
Jann explains “but it is a feeling! [...] My colleagues see the men and the women
peeing. So, it is a man, sometimes it is a woman. But there are more men than wo-
men” (Jann: 193). As such, Jann grounds his opinion on wildplassers on an emoti-
ve perception in the first place, that is neither based on numbers nor on personal
experience, since he does not work as a policeman on the streets. Even though he
cannot really explain how he arrives at this perception, a short call with one of
his colleagues during the interview reveals, that his feelings towards the gendered
distribution are accurate. Of the total number of 1803 fined public urinators in
2019/2020, only 257 were women, while the other 1546 were represented by men.
Even though Jann thinks “there are not enough. When I go to other cities, in Spain,
France, in the big cities I think it is my feeling, there are more public toilets. And
they are better and more signs” (Jann: 365), he explains, that a potential unavaila-
bility of toilet infrastructure is not taken into account when fining public urinators.

4.3 Internalized Exclusion

4.3.1 Feelings of Belonging

The above-mentioned examples in chapter 4.1 underline how the social and ma-
terial infrastructure is able to guide and govern the body within the urban space.
Taking the material component into account, this chapter will introduce affecti-
ve dimensions that are connected with the toilet visit, and how those are often
in line with deviance from normative bodies and perceptions of city users. In the
interview with Kim, he is considered the hegemonic construction of deviating from
normative standards as the reason for a hostile atmosphere in the gendered toilet:

if it is normalized, that you are sharing the same restrooms or toilet, then no one

is making a big deal out of it. And now it is like weird and it created an atmo-
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sphere of, I can harass you or talk to you if you don’t want to, because you are

on my territory (Kim: 175).

The toilet as a space and the toilet’s user’s use are both subjected to relations of
power, control and socio-political governance. Not only are the already mentioned
material design and infrastructure influencing the behavior of individuals in toilet
infrastructure, but also the way in which deviant and non-intended bodies and be-
havior inside toilets is constructed and is tried to be avoided by emotional regimes
are relevant here (KErN 2020: 106). Again, Kim comes into play, who describes a
situation in which he got mis-gendered by a toilet attendant sending him to the
“wrong” women’s toilet.

I felt really bad, I also got a panic attack later, because it was one too much of a
trigger and microaggression. Obviously, that doesn’t make me feel comfortable
when somebody is like “No, you are a woman you have to go to the women’s
bathroom”. I seldomly have the energy to explain this to people in general — to
strangers (Kim: 563).

Biological sex is used as a tool here “because biology is often assumed to be ab-
out what is fixed or immutable. The very idea of two distinct sexes is transformed
into an architectural principle by the use of doors” (AHMED 2019: 202). And these
doors structurally exclude Kim from the toilet he perceives “right” and he is sent
to the door that he perceives “wrong”. Through the gesture of the toilet attendant,
sending Kim to the women’s toilet, no door appears to be accommodating Kim’s
body anymore in this situation. Kim's comfort is drastically decreased by the social
perception of the toilet attendant that mismatched his body and the door/toilet.
Ahmed writes “when your use of a facility is questioned, you are questioned [...].
If you cannot use the toilet, you cannot perform a necessary function” (AHMED:
2020: 31), and by that you cannot perform your (citizenship) status within the pu-

blic space and society.

Fig.18: Touchless facilities - Sint Michielsbrug toilet Ghent - own image

Beyond toilet attendants, interestingly, one can create another sensory and hu-
man connection via a critical assessment of public toilet’s framing of bodily waste.
As an obvious and ubiquitous form of dirt is generally tried to be olfactory and
visually sealed oftf and excluded from the public’s eyes by its disposal in toilets (BAR-
CAN 2010: 26f). By planning the implementation of new toilet infrastructure in
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the NMBS stations, Wout explains, “so, if they need to pay one euro for visiting
the toilet it needs to be clean, bright fresh and all that stuff and I think that is very
important. You do not want to pay one euro to go to the toilet, and you do not want
to smell the stuff and that need to be very important” (Wout: 196). The protocols of
the observation that were conducted in April and July, run along the same lines and
reveal that most infrastructures can be used without any touch since “the touchless
use of the public toilet continues in the hallway. The water of the sink such as the
hot air hand dryer can be activated with a sensor; only the soap has to be pum-
ped manually” (Protocol 1: 6). By this, a hygienic use is offered, for exmaple, the
automatic flushing of the toilet makes sure, that the remains of the previous user
disappear even in case of their potential uncleanliness. The body and the remains
of the other are perceived as something potentially disgusting, that has to be proxi-
mately flushed away. Disgust sticks to the other body (AHMED 2014[2004]: 97). The
automated disappearance of human remains and the hygenic sensual experience of
toilets is by that taken another step further and is keeping toilet users from having
any physical and sensual connection to the dirt disposal infrastructure. Besides the
actual toilet bowl, there is no connection to other human beings (BRAVERMANN
2010: 71).

In line with this physical detachment, PENNER (2010: 239) describes the evo-
lution of “a scientific terminology to describe bathroom activities: toilets became
‘hygiene facilities’; bathing became ‘body cleansing’; and urinating or defecating
became the rather sinister ‘elimination™. The sterility of the Korenmarkt toilet is
beyond the technological and discursive sanitation further produced by the use of
colors that allow associations with medical infrastructure and medical personnel’s
uniforms. This further hygienizes the toilet rooms. In relation to accessible toilet
infrastructure, Sara explains “often the way it is made accessible is very sterile and
medical. The handlebars are often made of metal or white plastic. [She] would pre-
fer a bamboo stick or a colorful, inviting thing” (Sara: 577).

What Sara is hinting at here is an affective distance to the toilet stall. The
toilet excludes not only by its architecture and infrastructural composition, but also
the interior design, as well as the social construction of accessibility of the toilet
seems to play a role in the comfort and inclusion since “ideal conceptions of form’
are almost always implicitly or explicitly based on a male” (PENNER 2010: 234) and
abled body. Sara articulates her discomfort in the following terms:

I am really ambivalent, [since] there is a lot of discussion about the social ac-
cess, for [her] it is about physical access [...]. When she needs to choose bet-
ween a physically accessible toilet in a context where you don’t feel welcome

in or no toilet at all, well, it’s clear what I choose for (Sara 547).

This notion of not feeling welcome is interesting. Because the insufficiency of
the toilet infrastructure is not fitting her body, it is causing an affective detachment
in which in no way feels she belongs. Either she has to use the toilet that does not
fit her gender but physical needs, which is highly medicalized, or she has no option
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to relieve herself at all. Due to the limited number of accessible toilets for her body,
Sara appears to be almost disillusioned. Even though she does not feel welcome in a
toilet she is yet dependent on infrastructures that are dirty and located in the men’s
toilet room or in remote places with a long access route. The “inability to use the
toilet [becomes] both symbolic of and material evidence for [her] exclusion from
the public sphere” (SERLIN 2010: 168). While the abled bodied has the ability to
exceed moral and bacteriological expectations of society, the disabled carries the
stigma of dependence, lack of control and failure (SERLIN 2010: 168)

The medicalization of the (accessible) toilet can be connected to the disconnec-
tion of society with bodies., creating “a body-without-organs, which is only defined
by zones of intensity, thresholds, degrees and fluxes” (DELEUZE 2006: 130). Especi-
ally in the context of individuals with disabled bodies “that very often did not [feel]
owners of their own body, the more they got in to contact with a medical contact
every day; bathing, washing, all this, the more their body became something func-
tional like a vehicle” (Sara: 23). But also, for normatively abled this comes into pla-
ce. While the individual is increasingly governed through the body; it at the same
time detaches more and more from its own material by hiding physical functions
and practices.

4.3.2 Fear and Loathing

While the previous chapter already took dimensions of affects and hygiene into
account, this chapter will more specifically focus on affective obstacles to attain
a sense of belonging through fear, disgust and notions of danger. Lilly who is, in
addition to Kim’s experience with the toilet attendant earlier, affectively connecting
the architectural infrastructure as a physical element of exclusion to a perceived
sense of danger:

outside you have all the free urinals [...]. If you are a woman you have to go
downstairs at the parking garage at Stint Pietersplein, but yeah, there is a toilet,
a sitting toilet there, but the thing is, if you are partying at night on a Thursday,
ja as a woman you will always be bothered by man. So, it is fucking creepy to
go there alone (Lilly: 202).

Lilly is describing her frustration about lacking female toilets in the Overpoort
neighborhood (a popular area for student bars and nightlife) and explains how the
location of the toilet underneath the Sint Pietersplein is causing anxiety. Due to the
remote location of the free toilet, that makes having to walk for several minutes
users coming from the bars where “you suddenly also had to pay in the cafes for
going to the toilets. Also, if you are a customer (Lilly: 199). Due to its location in the
underground parking, any social control by individuals passing by is taken away.
To enter the public toilet, that is including two accessible toilets, it can either be
reached by one of the two staircases that lead into the underground parking gara-
ge, or one elevator that is located at the opposite end of the parking garage. These
circumstances lead to a situation in which it is necessary to cross the whole under-
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ground parking garage to reach the toilet, when being dependent on the elevator.
Here the accessibility of the toilet becomes discussable, and Lilly explains that free
and accessible toilets “are mostly in the underground parking lots” (Lilly: 284). For
Lilly the inaccessibility of toilets, not only for disabled bodies, leads to the threat of
violence, that is “of course worse in other countries, looking at the African conti-
nent or India. But also, here in Europe we have examples of women that have been
sexually violated because they didn’t have proper access to toilets” (Lilly: 206). As a
matter of fact, Ghent has several underground toilet infrastructures in the inner-ci-
ty hat are hidden underground, and often connected to parking garages (Vrijdags-
markt, Kouter, Zuid & Sint Pietersplein).

Fig.19: Underground parking, Sint Pietersplein, with toilet sign
on the ceiling - own image

Similar to Lilly, Annika the social worker with whom I did a walk through the
city is referring to the potentially dangerous toilet infrastructure, here in the Groe-
ne Vallei Park. The park is located in the east of the inner-city and is a popular park
for joggers and parents with children, since it is offering play and sports grounds.
Annika explains, that since there is a methadone center that is distributing metha-
done to registered clients close-by, the park as well as the toilet got used by people
consuming on methadone and other narcotic substances quite frequently. She tells
me about numerous complaints on the dirty condition of the toilet, but also about
injection material that was left behind and got reported. Simultaneously, Margeaux
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Fig.20: Stains and Burn Marks, Veerleplein - own image

Fig.21: Blood Stains on Ceiling, Veerleplein - own image

reports, that “you see, that there had been some junkies. So, people don't feel too
good, when they see that” (Margeaux: 329). The feelings of disgust towards the
dirty toilet, the potential risk and fear of getting injured by needles and the ima-
gination of what had happened on the toilet not only led to a decrease in use, but
eventually resulted in the closure of the park’s toilet (cf. Protocol 4: 5). Continuing
the walk, she shows me remains of drug users in the public toilet located at Veerle-
plein in the inner-city, close to the Gravensteen one of the most frequently visited
tourist site in Ghent. Again, a methadone center is close by and therefore the toilet
gets often used for the consumption of drugs, here traceable by blood stains at the
ceiling, that are caused when injecting a needle, and burn marks inside the acces-
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sible toilet stall, which Annika identifies as marks of smoking or heating heroin or
other substances.

Another hint on sensorial reasons to exclude certain toilets from use is given in
the second Protocol. While visiting the public toilet at the Veerleplein, I encounte-
red a man during his shift for a bike food-delivery service that is using the women’s
toilet. In the course of a short conversation with him, I found out that he does not
like to use the men’s toilet nor the accessible toilet, since they are often dirtier than
the women’s toilet. He explains that he is dependent on the public toilets, since res-
taurant toilets are generally too narrow for his big backpack. Moreover, since Co-
vid-19 he is not allowed to use these toilets anymore. Therefore, he rather chooses
the clean women’s toilet to avoid going to the filthy men’s one. This reveals that the
sensory barrier of encountering the dirt seems to be higher than the social barrier
of visiting the other genders’ toilet. Sara shares the notion that men’s toilets are dir-
tier. Since accessible toilets are often located in only one of the two gender segrega-
ted bathrooms, she has to “go to the men’s toilet were man a peeing while standing
next to me. And it is way smellier. And I think they are also very often less clean.
Usually, I use the toilet in the men’s toilet, and I wash my hands in the women’s
toilet, there I can take my time there” (Sara: 556). Coming to a similar conclusion,
Kim is explaining that it can be more annoying and disgusting for transmen to visit
the men’s toilet stall than the women’s toilet since “there are mostly urinals and the-
re is one stall, and this is the one where everybody is shitting [...]. It always smells
bad and you know it is really a struggle if you have to pee and you have a vagina and
you cannot go to the women’s bathroom” (Kim: 386).

As these account exemplify, smell seems to be one of the most impermeable sen-
sorial barriers. Following CLASSEN et al., the public can be considered the domain
in which a regime of olfactory neutrality rules, that is, banning “smells which are
considered offensive from such areas” (CLASSEN et al. 1994: 169f). The considera-
tion of what is perceived an offensive and bad smell is therefore socially negotiated
and appears to be in equally measure gendered. Moreover, it goes hand in hand
with the stigmatization of certain groups and the evolution of western societies in
the twentieth century as deodorized and perfumed, deeply hiding the filth and an
included process of othering (CLASSEN et al. 1994: 177; PINk 2015: 18).

In line with Sara’s and Lilly’s experiences, Classen et al. describes how smellsca-
pes, the unique configuration of smells, influence how individuals are experiencing
certain environments (CLASSEN et al. 1994: 97f). The experiences of space based
on smell can organize the world since smell and the categories that are given to cer-
tain odors are deriving from a social construction. Despite being highly politisied
and gendered, these physical sensations are, however, “hardly considered a politi-
cal vehicle or medium for expressions of class allegiances and struggles” (CLASSEN
et al. 1994: 161) because of their direct bodily reaction. As much as infrastructure
and architecture can create material, symbolic, and class boundaries, olfactory di-
mensions can establish zoning and segregation of space by the odor impression
management of individuals (PINk 2015: 17). In line with that Maximiliaan explains
“that [the old dry urinals] were so stinky was the reason that they were in corners
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and in bushes” (140). Toilet infrastrucutre is highly affected by that as Kim points
out that the perception of public toilets as dirty leads to a complete avoidance of
these infrastructures. What is added here is that dimensions of sensory and affecti-
ve perception are causing potential exclusion of certain toilets by the potential users
on the one hand and an exclsion of people on basis of location, constitution or use
of the toilet on the other hand.

4.3.3 Toilet Taboo and Shame

Fear and disgust are not the only affective dimensions surrounding toilet infrastruc-
ture. As already mentioned in chapter 4.1, the toilet visit is often felt as something
awkward that preferably remains hidden. Sara, for instance, is speaking of “a ta-
boo around the toilet—which shouldn’t be there” (Sara 451). Apart from the closed
door, Sara reports how she often has to overcome the material and emotional ob-
stacle of going to the toilet, realizing that it is closed, going to the reception to get
the key, and going back to the toilet, before she is able to use it. The situation does
not only show the material barriers Sara has to overcome when visiting the toilet,
it also reveals affective dimensions of embarrassment and discomfort. She refers to
these situations as highly uncomfortable: “it is like infantilizing as well - it is like
mommy I need to go to the toilet” (Sara: 456) and connects the practice of asking
for the toilet access to emotions of shame. Sara’s emotionally informed reading of
this situation as an infantile practice inspires her demand for barrier free toilet ac-
cess. In line with EL1as, she would rather like to shamefully hide her shameful ne-
cessities because she in some sense considers them infantile and demeaning (EL1as
1976: 193). Due to the fact, that she has not only a body that has waste, but also a
non-normative body that has waste, the ableist production of society should defini-
tely not be neglected here and the. Just presented matter cannot only be simplified
as a matter of shame.

Kim, who has experience in both male and female directed toilet infrastructures
due to his transgender identity also mentions a dimension of shame tied to his toilet
visit. He perceives the toilet visit, especially when defecating, as a deep internaliza-
tion of (gendered) shame.

I feel that women also poo less long, because they are like very conscious and
being like “it cannot be loud, I don’t want somebody to smell it, I don’t want
anybody to actually think I am taking a shit” [...]. It is just, like I also know a
crazy number of women actually who don’t shit in public spaces, or like in a
café space, just nowhere, they only do it at home. I mean how do you do this?
(Kim: 419).

The toilet visit, and especially the act of defecation appears to be something that
cannot acceptably happen publicly, even though it takes place on public toilets.
Kim here illuminates the potential sensory dimensions of the act itself by empha-
sizing the smell and the noise of defecation that have to remain hidden. Moreover,
she articulates the sheer impossibility of imagining the female defecator in the eyes
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of normative society. Ki’s report, that he knows women who do not defecate in
publicly accessible toilets and rather withdraw themselves from the public, from
the eyes and noses of strange others into their private toilet, reveals an interesting
perspective on the power and impact of emotions. This evokes the theories of Ah-
med, who elaborates on how emotions shape objects and objects shape emotions
in a reciprocal dynamic (AHMED 2014[2004]: 7). The toilet in its material existence,
therefore, becomes a vehicle of shame that carries out different societal expectati-
ons of behavior and cleanliness, etc. depending on the subject position. In the same
way, the individual gets shaped by notions of shame and embarrassment that are
grounded in societal discourses and become manifested in the infrastructural. This
leads Ahmed to conclude that neither the subject nor the object produces emoti-
ons, but that they are both “produced as effects of circulation [...] that allows us to
think of the sociality of emotion” (AHMED 2014[2004]: 8). It is precisely in this
process of circulation between the internal feelings of bodies and the social con-
ditions that surround them which helps understand how shame operates. “I don’t
want anybody...” refers to an unspecified other that is potentially seeing, hearing,
smelling or imagining the act of defecation. This other becomes the subject that is
potentially judging the toilet practice and intensifies the affective exchange of inter-
nalized shame. It is along these lines that Ferguson and Crowley define shame as
an emotion “in which the person’s entire sense of self-worth is under attack [...] the
shamed person hides or withdraws from further social contact” (1997:20).

Similarly, Margeaux jokes: “We don’t pee!” (592). And explains further how “all
these normal things, it’s the same with breastfeeding” (Margeaux: 603) are socially
constructed in a way that you have “to go to another room to do that [...] liquids of
bodies, sweat, blood, milk, pee is all something we don’t like anymore” (Margeaux:
623).

Building on Maximilliaan’s statement of the previous chapter, in which he ex-
plains the location of dry urinals was determined by their smell, he further explains
that there are no female urinals. His explanation for this infrastructural organiza-
tion is the following: “of course women also have this need, and they do it also, but
they do it more discrete. And so, when you walk in the city, you cannot see it. But
man of course, they don’t care about it, if they are seen or not” (Maximiliaan 167).
Again, clearly gendered behavioral patterns are referenced that acknowledges the
female need to urinate but describes the process of urination as simply being done
in a more discrete manner. It’s in this context that Maximiliaan opens a discussion
about the potential effects of public toilet use to women Since women seem to hide
more carefully when urinating in public, they are not perceived as a group that is
doing it (often): “mostly wild peers are man” (Maximiliaan: 155). Therefore, women
are perceived as a group that is having a lower necessity to get toilet infrastructure.
On that basis the city “decided to install as a first step urinals” (Maximiliaan: 156).
Even Aleah, who is urinating in public herself shares the notion that “wild peeing
is caused by man [...]. And because women they don’t do that, they don’t have free
toilets” (Aleah 385). Regimes of shame do not only seem to restrain certain groups
from urinating in public, moreover, it similarly influences the perception of female
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needs in a way, that less toilet infrastructure is built, since the female toilet visit is
made invisible and perceived as not something that is not existing. This again led
to an increasingly restricted accessibility of public spaces for women and those not
recognized in the urinal infrastructure. Gendered shame, therefore, forms “a disci-
plining device operating through structures of oppression” (FISCHER 2018: 371).

While elaborating on the possibility to implement gender-neutral toilets with
the toilet renovations in the NMBS stations, Wout explains the reason to keep the
gender segregated toilets as the following:

I can imagine, that for men...they might find it difficult that they are doing their
thing in the urinor, while the lady behind them is washing their hands, so it is
why we, it is an image of comfort and privacy, ja let us call it like that (Wout:
457).

Besides his linguistic paraphrasis of the toilet visit as “the thing”, he comple-
ments this evasive referencing with highly gendered notions of shame. The state-
ment reveals that Wout, being a man, can imagine a structure of shame and the
inability to urinate when being watched by a member of the other sex. Similarly,
Jann shares this notion and brings it into relation with public urination and elderly
men, since “when you get older it is more difficult to pee. And maybe when they
are in the streets, and you can see them... it is more stress. [...] But if they close the
door, nobody can see them and nobody can see them” (Jann: 385). The awareness
of others being able to see the elderly urinating in the street here guides Jann to the
conclusion that older men would rather use the toilet stall then the urinal or the
street to hide from the eyes and the potential pressure and shame of others. While
Jann does not seem to perceive the public urination as something generally shame-
ful here, his focus is put on the shame of elderly man, that feel ashamed when being
observed having difficulties with urination. Notions of non-hegemonic masculini-
ties are evoked here. A similar notion of male shame is observed in the first protocol
at the Vlasmarkt in the inner-city of Ghent. Here a (middle aged) man is observed
waiting in front of the double urinal that is currently occupied by one man. He only
enters the urinal once the other man left and the double urinal is free. Even though
the urinal offers the possibility to urinate with two people at the same time, man
one is waiting for man two to finish and leave the urinal.

Since the observation took place during the Covid-19 pandemic, him waiting
does not necessarily relate to a specific toilet behavior but might be rooted in social
distancing practices. Further observations of the same urinal reveal less shameful
and distanced behaviors, as I can observe a man letting “his eyes gliding over what
is happening in the street, while he is peeing. He is following different persons on
the street with his eyes and has an upright body language. [...] He doesn’t seem to
be ashamed or feel another unpleasant emotion” (Protocol 1: 11). Another man is
approaching the dry urinal and “three meters before entering, he starts opening his
pants. He walks into the right urinal to urinate there” (Protocol 1: 12), and when
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leaving “the urinal and while walking away in direction Dampoort, he is still clo-
sing his belt in the middle of the street” (Protocol 1: 12).

Since the behavior of women was not easily observable due to the closed archi-
tecture of toilet stalls, there are not such findings about women in the protocols or
interviews. Whenever visiting the hallway of a publicly accessible female bathroom,
there were no observations of women finishing their urination act by closing their
pants after leaving the toilet stall. Since shame “reminds the individual of standards
of propriety and behaviors necessary to remain a part of the social group” (FERGU-
SON/CROWLEY 1997: 20), conclusions can be drawn about the (felt) social status
of women in comparison to men. While men as the hegemonic subject care less
about social degradation due to shameful behavior, women are socialized and often
forced by a patriarchal power structure to obtain their already degraded social posi-
tion in the male hegemony. As such, shame by that becomes another mechanism to
produce as well as reproduce hegemonic social order.

4.4. Repair to Belong

4.4.1 Institutional Repair

Practices of informal repair and maintenance were mentioned on several occasi-
ons during the interviews I conducted. While some interviewees were partially awa-
re of the fact that they are sustaining the current state of toilet infrastructures with
the help of tools or the inclusion of non-public toilets, others were not reflecting
on the deficiencies that their behavior were sustaining an everyday basis by their
efforts of repair (MATTERN 2018). Throughout the research process, institutional,
technological as well as affective dimensions of repair were observed that served as
“technologies of empowerment to inspire a more fully democratic society” (SERLIN
2010: 168). While repair and maintenance are concepts mainly used by geography
scholars, Ahmed is introducing queer use as an extension of that. Queerness of use
is the theoretical as well as methodological approach to “make use audible, to lis-
ten to use, to bring to the front what ordinarily recedes into the background [...] to
queer use as to front up to use; to make use strange” (AHMED 2019: 198). By that she
is bringing the usage of use to the foreground. And at the same time opens up the
potential of use to make things strange, to changing use from how it was originally
intended into a dimension of reinvention and appropriating of usage.

Examining the pee activism in Ghent revealed diverse methods of bringing the
topic of insufficient and discriminatory toilet infrastructure on the streets. After
the police tried to fine Aleah with public indecency for public urination during the
Gentse Feesten in 2004, she started a petition with the demand that women need
as many toilets as men during the Gentse Feesten, free of charge. Aleah explains, “I
kept fighting for this subject from that time on until June 2014. So about 10 years
I made a lot of manifestation during the Gentse Feesten, actions and media cam-
paigns on this matter” (Aleah: 88). Together with a group of other pee activists,
Aleah founded the plasactie vzw in 2004, after her incident with the police.
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Aleah and Margeaux got to know each other while Aleah was hanging posters in
a pub that was owned by Margeaux by that time, advertising to make the toilets in
pubs and cafés free during the Gentse Feesten. Aleah’s idea was to make the quasi-
private toilet infrastructure free, since everybody fell back on those toilets during
the festivities. Together they started brainstorming for a solution, so that at least
customers didn’t have to pay the toilet visit. They developed “some cups and we put
them there and one cup was for one toilet visit [...] if you bought a drink, you got
one. So, the lady knew, I don’t have to ask money. And the customers the ones who
were here all year, they had a patch, so they also didn’t have to pay” (Margeaux:
18). With this, they found an informal and creative solution to decrease the costs of
toilet visits for the actual customers of the pub but didn’t put all the pressure on pub
owners of hosting and cleaning for the toilet visitors that try to avoid the 50 cents
for the city-organized mobile toilet. After this encounter, Margeaux became part
of the activist groups, whose first fights were mainly focusing on lowering and ab-
olishing the toilet fee of 50 cent, people had to pay when visiting one of the mobile
sitting toilets during the Gentse Feesten. Their action resulted in a decrease toilet
fee of 15 cents to 35 cents between 2007 and 2011, before the city attempted to in-
crease it to 50 cents again. While the city had conversations with Aleah to make the
toilet visit free, Aleah mentions that she had the impression that they were trying to
negotiate about an increase in 2011 behind her back.

One of the members of the council of the city hall Gent, he informed me, well
[Aleah], this Monday they are going to vote for this, so they are lying to you that
they are making it free. And that was the reason why I went to the court, because
they were actually negotiation with me, to make it free, but behind my back the
wanted to rise it (Aleah: 147).

What Aleah is referring to, is the moment in which she decided to sue the city
of Ghent for discriminatory practices against women, which caused a lot of media
attention in Flanders. The second appeal in 2014 garnered even more media atten-
tion and succeeded in having free toilets during the festivities. Aleah mentioned
that this juristically precedent even garnered academic interest as an “article was
published in a juristically paper, that this verdict was actually a discriminatory ver-
dict which is not according the European anti-discrimination law” (Aleah: 126).
Another scholarly paper about that case got published, addressing the ability of
suing cities in case of not applied potty parity on the basis of the Ghent case (Sot-
TIAUX 2006). After only installing seven free toilets between 2004 and 2011, the city
not only had to make all toilets free of charge, but also had to install more sitting
toilet infrastructure in general, to offer just mentioned potty parity, since men “had
about 220 urinals for free” (Aleah: 137). To win the fight of discriminatory toilet
infrastructures during the Gentse Feesten, the plasactie vzw not only sued the city,
but tried to raise awareness of the wider history of inequality. Aleah reports, how
they were starting to do actions during the Gentse Feesten to raise awareness. Apart
from manifestations with collective female public peeing, the plasactie vzw deve-
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loped a female urinal with the financial help of the city, that was usable and free of
charge during the festivities. Additionally, information stands were built up during
the festivities, that got interrupted and fined by the police several times with a cou-
ple of hundred euros, starting in 2012. Aleah explains that it was the new council
man of the Gentse Feesten in 2013, who “wanted to really finish with plasactie.
Because actually plasactie was a negative publicity for Gentse Feesten. Because we
were there every year, and we were always saying that the city hall is discriminating
women (Aleah: 167). While the city was still supporting the activists in the first
years, the plasactie vzw became more and more contested in the following years.
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In line with this, Margeaux reported some other actions the plasactie vzw did,
outside the Gentse Feesten that got interrupted by the police. She explains that the
activists for instance wanted to appropriated dry urinals within the inner-city for
women. Before doing so, “we asked if we could use a urinal in Ghent and we plan-
ned to stand there and to say to the men, you have to go somewhere else because
this is for the ladies to use the plastuit [female urination device]” (Margeaux: 125),
and the activist were told, that it is not allowed. Even though the dry urinals are
located in the public space, they are already infrastructural, but also symbolically
belonging to men, obstructing the public space for women, now manifested by the
rejection of the city to be used by women. Not only Aleah detects the decision of
the city hall to put a urinal at some place as exclusionary. She explains “when you
reserve this place, even if it is two meters on two meters you reserve that 2x2 meters
only for men. So that is actually an action of sexism” (Aleah 327). KErN (2020: 114)
equally summarizes that such spatial preoccupation reflects discriminatory (infra-)
structures within the society therefore reveals who can be in the urban and therefo-
re has the power, and who will be out of place.

Kim does not understand himself as a pee activist but who is occupied with the
topic of toilets, as a consequence of his experiences as a transgender man with not
belonging into the normatively binary system of gender and therefore of toilets. As
part of a collective of queer activists, he also engaged in strategies of institutional
repair:

We made stickers and we started an Instagram account that is called “free to
pee”, and we made stickers with free to pee on it, just to actually stick them
on bathroom doors like to cover the men’s, women’s icons. We just made like
standing toilets and sitting toilets - things like that. To just like, really as a form
of activism stick it on the doors, when you are annoyed by gendered bathroom
(Kim: 76).

Kim explains further that the Handelsbeurs, an old concert hall in the inner-ci-
ty of Ghent, contacted free2pee on basis of those stickers, to have a conversation,
since they were about to renovate the bathrooms and open to implement gender-
neutral toilet signs. In an e-mail conversation with the responsible person of the
Handelsbeurs, I learned, that the toilets got relabeled and now offer sitting and
standing toilets for everybody. He explains that

it took several months and a few inhouse discussions to make this decision. [...]
Our communication manager [...] was in close contact with the ,gender neutral
movement‘ to get their opinion. But after we changed the labels, we were glad
and a bit proud we did so (Handelsbeurs e-mail contact, 20.10.2020).

On the question how people accepted the newly labeled toilets he answered

as far as [ know and experience, we have a very loyal audience and they knew

where to go in the past, so men kept on going to the men‘s room and ladies to
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the ladies room. [It is] like as if it is intuitive or something. But I should ask
my colleague to confirm this. :) We think that adding ,zitplaatsen‘ [Eng. sitting
places] and ,staanplaatsen‘ [Eng. standing places] made it more confusing, sin-
ce people thought they would end up in the concert hall (Handelsbeurs e-mail
contact, 20.10.2020).

The above outlined methods ways of toilet activism are primarily interested in
changing the discursive and symbolical constitutions of the existing infrastructure,
while the plasactie vzw was advocating the expansion of toilet infrastructure of sit-
ting toilets and their thus mainly focused on the free accessibility of existing toilet
infrastructure and the appropriation of toilet infrastructure. As the Handelsbeurs
example shows, the relabeling of the toilet infrastructure can be understood as an
important step for people, negatively affected by binary toilet infrastructure and a
symbolic change for the toilet owner, connected with feelings of progressiveness
and proud, while the “loyal” cis-gendered audience continued visiting in the toilets
in a gendered way, albeit slightly confused, way.

4.4.2 Technological Repair

Technological repair came up as another strategy of repair in the data. By the in-
vention of tools, some of the interviewed women were able to expand their toilet
network and by that their accessibility of urban space. As Ahmed states, form fol-
lows failure and is therefore analyzing “inventiveness cm[ing] from the fact - or the
perception — that things are not functioning as well as they could be” (AEMED 2019:
25). In this manner technological repair is trying to fix and a broken world “so that
we can live in it as well as possible. That world includes our bodies, ourselves and
our environment, all of which we seek to interweave in a complex, life sustaining
web” (FISHER/TRONTO 1990: 40).

A personal experience at the Gentse Feesten in 2019, internet research in the
beginning of this study, and the recommendation of Aleah during her interview, led
me to get in contact with the product designer Lena, who invented the female uri-
nal Miss Wizz As her bachelor project in 2010, the developed product had to be an
object that is “solving a societal problem” (Lena: 10). Being affected by the lacking
urination infrastructure during the Gentse Feesten herself led her to manufacture
a solution: “if you need to pee there you are fucked. You really need 30 minutes to
find a toilet there. It is so crowded there and to find a spot it is very difficult” (Lena:
497). Therefore, she decided to develop a female dry urinal to solve the problems of
public urination, long queues in front of the female toilet units, and lacking infras-
tructure she experienced during the festivities, since “misfits provides an incentive
to change” (AHMED 2019: 25).

With the help of the plasactie vzw, she started this initiative during the Gentse
Feesten in 2011, where they conducted a testing phase with the Miss Wizz during
the festivities to try out the functionality of the toilet as well as the acceptance by
women using the female urinal. The Miss Wizz was conceived to fill the gap in fast
urination infrastructures for individuals with a vagina that have difficulties to ac-
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Fig.23: Female Urinal - Miss Wizz
cess urinals penis-oriented urinals. After finishing the prototype, the Ghent service

for festivities got in contact with Lena and offered to finance the further develop-

ment of the female urinal, so it could be used for the next Gentse Feesten and in
an outside bar at the waterside of Ghent (cf Lena: 103). After the first prototype
in 2010 Lena started to investigate other shapes, made it cheaper and easily trans-
portable by using metal poles, lighter material and a waterproof canvas that could
be opened and closed by a zipper. Since she constructed the urinal as a dry urinal,
it needs no connection to fresh water, and only a connection to the sewage system
to lead the sewage down the drain or to collect it in a tank, that can later be used
as a fertilizer (cf Lena: 149 & 168). By that the Miss Wizz is taking environmental
dimensions into account, too. After implementing the Miss Wizz during the Gentse
Feesten, Lena made

a proposal of a female urinal, to put it next to the male urinals, because they are
everywhere in Gent, these public urinals for guys, I mean that is really a shame.
And I have a design, that is, ja that look similar - for you know - the government
wants to have like the same style in public toilets. And I proposed it and presen-
ted it physically. And the city said, ja in the end of the year we are going to get
the budget and then we will see (Lena 278).

Since the city broke its promise and Lena didn’t hear anything of the administ-
ration, she is currently working on launching the Miss Wizz on the market herself
In 2018 she developed the Miss Wizz Urban that is based on the design of the male
dry urinals in the city of Ghent and is planned as a permanent infrastructure and
an extension of the male urinals. The representative of the city administration Cato
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stated in the interview that the society would not yet be ready to have female urinals
in the city space and therefore, they would not have come to an agreement with
Lena (cf Cato & Charlotte 231).

Fig.24: Miss Wizz Urban - Miss Wizz

What Lena created with the Miss Wizz is an attempt to complement the insuf-
ficient material infrastructure of urinals that are by now mainly serving cis men.
Since the bodily dimension is hardly changeable, Lena is enlarging material possi-
bilities to urinate and therefore possibilities to access the public space for women,
since other interviews revealed a shape of repair, in which women start to either
avoid places on the basis of lacking toilet infrastructures or have to leave them be-
cause they have to urinate. As an addition to the Miss Wizz, Lena “was also thinking
of building something which can be on top of the male urinals as an add on. So, you
don’t need to build new urinals but that you can just change them” (Lena: 385), as
another, less elaborate design, that is literally extending the existing male urination
infrastructure. During the interview with Margeaux, who was part of the plasactie
vzw in the early 2000s, she reports that she built a toilet wagon herself, since the
plasactie vzw wanted “to give some lessons to pee with the plastuit [but when the
city forbit it] I said we make one toilet of ourselves, and then we can use this one
for the lesson. And then we build one” (Margeaux: 45), in which she implemented
one of the Miss Wizz female urinals. Margeaux explains that it was not always easy
to motivate people to use the female urinal since people were hesitant and didn’t
knew how to use it “some people rather wait for the sitting. And some people are
curious and take a look. But I always show them how to use it! And I always show
them how to do that, like that and then [moves hips and shows how to do that]”
(Margeaux: 164).

Another mode of repairing the insufficient infrastructure is presented by Kim,
who, before his coming out as transgender “liked to go to the men’s bathroom, just
to be like as a form of little protest, because I was just like Why? Like, also when
the women’s restroom was occupied. I always went to the men’s bathroom. Because
yes, it is the same - it doesn’t matter” (Kim: 31). The appropriation of the “wrong”
bathroom was described by Margeaux, too. During the time as a parking assistant
in the city she often “had to pee and there is this urinal and so I took it and went
there with my plastuit” (Margeaux: 583). The plastuit is a female urination device
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Fig.25: Plastuit (engl. pee bag) - Margeaux

Fig.29: Margeaux‘s Toilet Wagon: ¢‘Krochtje - Margeaux

that got developed to make it easily possible to pee while standing with a vagina.
With the plastuit Margeaux could take back the urban space, that was taken from
her by an infrastructure by being designed in a way, that she was not able to use it
and therefore was excluded from it (AHMED 2019: 23). The plastuit allowed her to
appropriate and queer materially gendered space. However, the social dimension
of the urinal as a men’s space was reproduced by one of her male colleagues, again
affirming the social control that comes into play with non-hegemonic toilet use:

He was like: “Don’t do it!” And I said, ‘Why not?” And he was like ‘No!” And I
said, ‘stay there so you don’t have to look’. And he was like ‘I can go with you
to the cinema’. And I: ‘Yes, why? Here it is, why should I go to another?’ He
was 20 years ... 20! This was incredible (Margeaux: 585).

Margeaux was able to overcome the intended use that functioned as a “restricti-
on of possibility that is material” (AHMED 2019: 26) by the invention and use of the
plastuit that served as an extension of the existing infrastructure. With the reappro-
priation of the urinal, she was through repair work able to perform the necessary
body function and therefore able to use the public space the way she wanted and
not the way she was restricted to do “when I am biking, and then I just go hup, like
man on the tree” (Margeaux: 222).

Apart from tools that are making urban (toilet) infrastructure accessible for cer-
tain bodies, Sara mentions that “there is an app “to the loo” and “on wheels” and
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Fig.26: Flush -screenshot of toilet fin-
der app - Flush

there you can see the accessible places, not just toilets, around Flanders or Belgium”
(Sara: 121). While she would not use the app in Ghent, since she does not want to
limit her life to spaces being accessible, she explains that the app could help, if she
was “in a new city and [she has to] urgently look for a bathroom, so when [she]
could just not pic any restaurant or café, or when there was a meeting [she] need to
organize outside of the office” (Sara: 130). Through my own online research, I can-
not find the particular apps, but I recognize, that there plenty of “toilet finder” apps
available, often including all publicly accessible toilets and better updated by the
community than the official city plasplan. One app is even including a rating and
review system, opening hours and in formation about facilities and accessibilities.

4.4.3 Affective Repair

Even though Lena designed a solution to overcome lacking urination infrastructure
in the public, her case makes visible, that there are still certain hegemonic barriers
present, that hinder an easy implementation of the repairing infrastructure. Despi-
te the help of the plasactie vzw to test the Miss Wizz, subventions were needed and
therefore a monetary dependency of the city was established to further develop the
dry female urinal into a sellable product. Furthermore, the implementation of the
dry female urinal appears to be dependent on the evaluation of its necessity by the
city. Due to the fact, that Cato is perceiving the society as not yet ready for this type
of change, she is neglecting the necessity of fast urination infrastructure in the city
for people with a vagina. In doing so, Cato is reproducing the limitation of women’s
accessibility to public space and norms of urban space and toilet infrastructure.
While Lena is mainly trying to fix the insufficient and broken infrastructure
towards a more vagina-friendly toilet situation, Sara who is not only affected by
lacking toilet infrastructure on the basis of gender but is as well dependent on a
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wheelchair accessible toilet described another experience of public space exclusion
in the interview. While being at the beach she had to visit a toilet but when she
arrived at the public accessible infrastructure it was closed, so “that was the rea-
son that I had to leave the beach a couple of times and just interrupt our holiday
because I needed to pee” (Sara: 233). As Graham and Thrift (2007: 10) state our

openbaar
toilet

Ten gevolge van de
coronamaatregelen zijn de
openbare toiletten niet langer
toegankelijk .

Wij verontschuldigen ons voor het
ongemak.

Fig.27: Public Toilet in Ghent-Merelbeke with sign explaining
closure because of Covid-19 - own image

culture seems to be based on allegedly taken-for-granted infrastructures with “per-
fect order, completeness, immanence and internal homogeneity rather than leaky,
partial and heterogenous entities” that are only revealing its flaws to bodies that got
socially constructed as deviant or non-normative. Sara is affected by the insufficient
infrastructure that does not fit her non-normative abled body. As a result, she has
to leave the spaces and social settings earlier than she would like to, purely on the
basis of a lacking possibility to urinate. This limits her abilities to enter and remain
in public spaces and cannot only be seen in the context of special inhabitation,
since “access to toilets is a prerequisite for full public participation and citizenship”
(PLaskOw 2008: 52). Sara describes how the Covid-19 pandemic further amplified
the inaccessibility, since “I was affected by it on holidays and the time that I did go
to the city, I did make sure, that my trips ware not as long as usual. Because I didn’t
have my spots on my maps” (Sara: 235). With thus, Sara is admitting changes in
her behavior on the basis of missing toilet infrastructure, even though she prefers
not to:

I don’t want to organize and design my space in a way that there has to be an
accessible toilet around. [...] out of the feeling or the resistance to create my
world only with accessible places and spaces I don’t want that. I want to go
to places with a nice vibe [...] So, every time I am somewhere, and there is an
accessible toilet, it definitely gets like the good vibe tick, and also the accessible
toilet tick (Sara: 105).
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Fig.28: Fine for public urination (one fine equals twenty portions of
French fries) - own image

To overcome situations of inaccessible toilet infrastructure, Sara developed a
mental “map of public toilet, that are quite clean, I have my map of restaurants and
places” (Sara: 85) that she built upon her experience of spaces that she visited in
the past. Via email, I asked her to write down the accessible toilets she is having on
her mental map when staying in the inner city of Ghent. Next to several toilets in
the underground parking spots of the inner city, and shopping centers, she adds
a number of semi-public toilets that are located in the Design Museum, de Krook
Library, an indoor organic market and the university building in which she is wor-
king. Additionally, she mentions that these are only the toilets she is using “outside
of the toilets in restaurants and cafés” (email conversation Sara, 05.10.2020). In
doing so, Sara is expanding her network of publicly accessible toilets towards qua-
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si-private ones, that offer her the possibility to remain longer in the public space,
than without this extension. Lilly describes a similar tendency since she follows a
preferential hierarchy of “public toilets, then restaurants and cafes and then wild
peeing” (Lilly: 244). These mental architectures of optionality signify an informal
technique of repairing urban toilet infrastructures.
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Fig.30: Public urination prohibited - own image

In contrast to Sara, who is dependent on the help of another person or tools
when she wants to urinate in public, Kim is “someone who wild pees very fast, so I
don’t think I ever went home because I had o pee, because I then pee on the streets
and hope nobody calls the cops” (Kim: 255).

Lilly and Kim add another dimension to the potential toilet infrastructure of
Ghent. Since Kim “would have never done it, if there would have been a toilet ob-
viously” (Kim: 290), the urban space is used and serves as a provisional alternative
urinating infrastructure (GRAHAM/THRIFT 2007: 18). Although Kim is aware of the
fact, that peeing in public is illegal, and is aware of the sixty euro fine (120€ during
the Gentse Feesten), he nevertheless risks the illegal urination to be able to re-
main in spaces. For Kim the extension of toilet infrastructures to the open does not
only consist of being able to relieve himself, but also “is a kind of protest, because
of lacking toilet infrastructure and opportunity to actually pee on a toilet” (Kim:
290). When peeing in public, the interviewed individuals described how they were
hiding “between two cars” (Lilly: 231) or “went behind a car to pee” (Aleah: 46),
without further explaining why they were doing this. Since Kim already mentioned
the illegality of urinating in public and Aleah got treated “with a fine — but not a fine
for wild peeing, but fining ‘openbare zedenschending), in English it is offending of
the public order” (Aleah: 46), public urination, especially for individuals that need
to squat down, seems to be discursively as well as physically policed.

What these affective repair strategies have in common is an appropriation
of the space but also a renegotiation of feelings and regimes of shame in relation
to the toilet visit and public urination. The activists and individuals are reframing
their affects from an internalized feeling of shame that is determining their beha-
vior and actions from within towards a feeling of anger caused by outer structure.
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This translation of shame to anger indicates an emancipated reading of the infras-
tructure as the entity that is causing and dictating the taboo and shameful feeling
around the toilet, rather than the self Kim, for instance, reports of a situation in
which he reshuflled his feelings of shame and is experiencing the following as so-
mething empowering, when he “heard somebody next to [him] pee and poo very
loudly and [he] though like you know - ‘you inspire me right now’” (Kim: 425).
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5 Flushing Away Privilege: Conlusion

To start off this concluding chapter, I would like to revisit the question that star-
ted the theoretical enquiry of this toilet paper. You look around, but this time you
quickly find the infrastructure you were searching for. Its location is convenient, its
design feels welcoming and personal. As you enter without a long wait or financial
fees, you encounter facilities that suit your needs, regardless of the specificities of
your body and living situation. After relieving yourself, you head out into the city
to return to the order of your day. There has been no inconvenience, sense of threat
nor feelings of shame. Being there when you need it, the infrastructure not only
feels as if it belongs to you, but by extension makes you feel as if you yourself be-
long. Things are exactly as they need to be. Whereas to many this situation might
seem like a banal and familiar encounter with a city’s well-oiled infrastructure, this
paper argued that for many people such scenarios are rare occasions. To some, the
designs of the city simply seem unaccustomed. While the city belongs to everyone,
it seems to belong more to some than others. The patriarchal, transphobe, ableist
and neoliberal logics that influence the material and discursive organization of our
everyday lives in Western-Europe have their blind spots and can lead to the further
exclusion of many marginalized identities. Be it deliberate or by default, these ex-
clusionary logics find their articulation in city infrastructure and result in people
feeling as if they don’t belong. Their needs become a form of societal waste in them-
selves; something the city readily flushes down the drain.

This study set out to critically investigate the unequal distribution and orga-
nization of toilet infrastructure in Ghent. Starting from a theoretical orientation
which combines insights from urban sociology, spatial theory, and affect studies, a
framework was established through which city infrastructure could be read as the
results of societal power structures. More specifically, toilet infrastructure was con-
sidered a locus of different discursive forces that help reveal underlying hegemonic
notions of citizenship and belonging. In order to do justice to this multifaceted
network of meaning that contemporary citoyens find themselves involved in, toilet
infrastructure and its uses were understood as defined by material and affective
components. Not only do the physical design, spatial setting, and organizational
aspects of toilet infrastructure determine whom can utilize said infrastructures and
under which terms, moreover, these understandings become something embodied
in the emotional lives of the city’s subjects. The city’s infrastructural power extends
far beyond the stalls and faucets of its toilet designs, as it equally consists out of
the hearts and minds of those who can or cannot use it. Such felt realities are both
cause and effect of everyday power infrastructure and help to further cement dis-
courses on whose needs matter. As such, the right to access can be understood as
something taken-for-granted and further upheld by policy makers, city planners,
and citoyens alike. However, since these notions of belonging are not stabile ent-
ities, but always susceptible to a degree of contingency, emotions can also become
a gateway for the citoyen to renegotiate their relation to the material and repair a
broken infrastructure.
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By way of ethnographic methods, I analyzed how public toilet infrastructure sig-
nifies a potent site of struggle in which power relationships get affirmed or resisted.
The corpus of this research existed of field protocols, in-depth interviews, newspa-
per articles and further written artifacts of the field. Special mention was made of
the repercussions of Covid-19 on the research process as the restricting of public
space and contact opportunities effected how this study was conducted. Starting
from the materials and discourses that came forward from this research, a four-
folded analysis is offered. The result section outlines the state of the art of toilet
infrastructure in Ghent, the material and internalized forms of exclusion these ge-
nerate, as well as the different repair strategies that excluded individuals rely on to
appropriate failing infrastructure and queer toilet use. The state of the art consists
of a detailed overview of the design and distribution of Ghent’s toilet infrastructure.
Institutional and activist agents helped to understand how the city space mostly
aims to fit cis-male, middle-class, normatively abled bodies. Moreover, this failing
infrastructure was seen sustained by a lack of consensus as to what constitutes a
public and private toilet. While public toilets were often defined by their position
as city-funded, the toilet infrastructure of local bars and stores was—despite its
private ownership—commonly referred to as public. The problem with this inco-
herent definition, however, is that these privately owned, yet publicly accessible,
toilet infrastructures are only public in theory and subjected to a strict set of (finan-
cial) conditions. Although the city kept referring to the existence of these toilets to
emphasize the generous amounts of toilets scattered around the city, these toilets
are in fact limited in their accessibility—and therefore offering a distorted image of
what the city provides. Underlining these limitations of Ghent’s toilet infrastructure
is a growing tendency to the neoliberalization and privatization of public space.
Through the eyes of spatial planners, the citizen is first and foremost a consumer,
who has access to toilets, albeit for a price, in city zones around which the commer-
cial life is organized.

The analysis continued by going into detail how these inadequate toilet infras-
tructures are being further emphasized by, and equally result in different types of
exclusion. To fit the papers theoretical groundings, a distinction was made between
material and internalized exclusion. The former being ways in which the physical
dimension of infrastructure becomes a restrictive or repressive force, the latter as
forms of how emotional state and bodily affects pose barriers to toilet use. Materi-
ally, the toilet strongly indicates its preferred users and ways of use by its gendered
design. By being distinctively organized in standing urinal toilets and sitting toilet
bowls, men are privileged to more easily adopt toilet infrastructure than women.
While the interaction between biological and social conditions limits women to
only use a particular type of toilets, the city does not direct itself to amend these
inequalities. Standing urination facilities greatly outnumber sitting ones, with the
existing women or disability accessible toilet infrastructure often further constrai-
ned by opening hours of the buildings that house them or pay walls of the com-
panies that own them. The limited distribution and difficult to reach locations of
these toilets provide a further encumbrance to an already broken infrastructure.
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Although for certain bodies, these conditions are dire to say the least, these in-
frastructural problems are seldom addressed because of the social taboos around
human waste. Toilet use is often connoted with the uncivilized or disgraceful, the-
refore keeping it far from the public eye. This leads to issues such as toilet use and
infrastructure being left unaddressed because its workings and deficiencies remain
out of sight and out of mind for those who do not encounter problems with it.
These taboos also lead to more manifest forms of material exclusion in their own
right by generating an aura of undesirability around the act of peeing. Since peeling
is seen as corrosive to the social fabric of society, it needs to be contained to very
specific spaces, and when reaching beyond those limits, punished by law.

The construction of certain types of toilet use as something deviant is what de-
prives underprivileged bodies of yet another option to answer their basic necessi-
ties, yet it also contributes to affective regimes of power and control. The interviews
revealed that the failing infrastructure was by those excluded not only perceived
as a practical problem, but also as a symbolic expression of a city with little regard
for their needs. Inability and hindrance to access toilet infrastructure here signified
that certain bodies simply didn’t belong in a variety of settings. This was a notion
which got articulated by trans identities when toilet segregation and misgendering
generated difficult decisions and potential humiliation. By non-normatively abled
bodies when the facilities needed were just not there, or only present in the facilities
of the other sex. But also present overall with women since the abovementioned
lack and coinciding conditions of toilet infrastructure led to a radical reorganiza-
tion of their daily life in many different ways. A pincer position of problems thus
presented itself in which a lack of infrastructure generated affects of embarrassment
and discomfort, which then further excluded these bodies from feeling free to ac-
cess the little infrastructure that exists. Two of the prime affects that sustain such
affective barriers are fear and disgust as women accessible toilets are often placed in
areas with little social control (such as parking lots) or are inadequately maintained
and therefore tied to the threshold of revulsion. Class also factors in here, since ac-
cessible and frequently clean toilets seem to be mostly directed to the middleclass
consumer. Toilets in areas of lower socio-economic status often end up in a vicious
spiral of vandalization and neglect since its perceived position as unclean parado-
xically distances it further from frequent use and maintenance. However, the most
powerful affective apparatus, which sustains this emotional unease and hegemonic
space organization, is that of shame. While fear and disgust are affects that operate
from the outside, shame appears to be an affect that is deeply internalized and is
dictating behavior from within the individual. The toilet as an object and a space,
as well as the practices of toilet use are highly tabooed and made invisible to public
discourse by shame. Particularly a highly gendered component of shame could be
observed within the data, that resulted in a further affective exclusion of bodies that
were already lacking toilet infrastructures. Women, trans, non-normative abled
and elderly individuals often compromised in their needs because of the potential
discomfort of addressing them or restricted themselves of access altogether out of
fear of judgement and confrontation.
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The last part of the analysis took a hopeful approach to the broken infrastructu-
res of the urban space by discussing how underprivileged bodies attempt to amend
the conditions that failed them. Making the distinction between three different
forms of repair work, the analysis took interest in institutional, technological and
affective repair. Institutional repair are situations in which individuals or collectives
engage in ways to raise awareness of city officials or institutional agents to change
the city’s material conditions. The organizations plasactie vzw and piss off! are a
prominent example of this, since this grassroots group/political party use activist
action to prioritize equal pee opportunities on the city’s agenda. Mainly operating
around the Gentse Feesten, the plasactie vzw has made longstanding attempts to
ignite debates, subvert patriarchal logics and motivate the city to invest into more
gender-balanced facilities. Going as far as legal action to attain their goals, they
function as a broker of righteous indignation and productive solutions to the city
establishment and the disenfranchised citoyen. Technological repair deals with the
bottom-up infrastructural alterations of existing technologies or the introduction
of new ones. The MizzWizz, for example, offers a standing toilet for women that
is both mobile and easy to use. While the city first showed interest in utilizing this
technology, discursive understandings of what the city needs and is ready for hin-
dered its widespread implementation—once again exemplifying how hegemonic
discourses on gender roles remain an important barrier of progressive action. An-
other example, the Plastuit, a portable tube that can be carried around, offers wo-
men a greater convenience to pee while standing. However, for these technologies
to be embedded in the social, they first have to become adopted both mentally
and affectively. Therefore, the final repair strategy deals with affective repair. Here
subjects attempt to resocialize themselves in order to reject normative standards of
acceptance and deviance, as well as rewire the negative emotions grafted on these
understandings. While strategies such as mental mapping, or queer use of the city’s
affordances to publicly urinate, help reduce fear and anxiety, an acknowledgment
of the power structures that lay behind these broken infrastructures can counter
the internalized shame that excluded bodies systematically have to undergo. Func-
tioning as a strong control of the self, shame counts as an affective apparatus that
keeps hegemonic understandings of belonging in place, and therefore signifies an
essential barrier to be broken down for public infrastructures to be fixed.

Having ended this result section with issues of repair, I would like to make use
of the occasion to reflect on this paper own possibilities of improvement. Although
I believe this study was developed and executed with a great deal of academic rigor,
standing at the brink of completion also reveals some shortcomings and overall
inadequacies. While the main focus was put on the conducted interviews with re-
spondents that were already involved with toilets, this paper would have benefitted
from further inclusion of observations in the public space. Even though the Co-
vid-19 pandemic changed the public realm, observations as well as ethnographic
conversations were technically possible and would have added an interesting and
spontaneous perspective of city and toilet users to the analysis. Besides, this paper
shows, that the chosen access point to approach the city administration was impro-
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vable. Even though several access strategies were used, some remained unattemp-
ted, which might have gained earlier and better access and a better understanding
of the city’s perspective on toilets.

Moreover, as with every scholarly endeavor, my findings leave me with a great
deal of further questions. Within the timespan and scope of this paper, I was not
capable of filling these lacunas, but I do believe they offer new and exciting paths
for future researchers to traverse. While this paper focused in-depth on the publicly
accessible toilet infrastructure in Ghent, a comparison of sanitary infrastructures
and practices in multiple cities would, for example be an interesting and import-
ant extension of this research. Not only, to examine other practices of access and
exclusion to city space, but also to evaluate Ghent’s toilet infrastructure as part of
wider tendencies and to expand the list of repair strategies marginalized groups
developed to repair their broken surroundings. Furthermore, the list of exclusio-
nary infrastructures in urban spaces is seemingly endless. While practices of the
discriminatory infrastructure of snow clearing were already mentioned within this
paper, a further feminist engagement and making-visible of the material, but espe-
cially affective exclusion of marginalized and non-hegemonic groups within the
city is mandatory. Additionally, a specific analysis of the spatial exclusion in terms
of toilet infrastructure of lesser discussed marginalized groups, such as religious
groups, the elderly or non-neuronormative individuals, would be interesting

To offer some concluding notes, I would like to point out that as a direct ex-
tension of this paper, repair and maintenance of insufficient infrastructures should
be examined regarding its ability to change infrastructure in both the short and
the long-term. While repair can be seen as an empowering practice, that is making
insufficient infrastructure usable and city space accessible, the hegemonic order of
things is still sustained through a limited increase in access. After all, repair can be
understood as the practice of erasing a symptom of a broken system. In this sense,
the system behind these failing infrastructures is ironically being stabilized through
such strategies of repair. Further analysis into practices of queer use and infrastruc-
tural repair, on a structural level and in terms of long-term development would be
of great importance here.

While my analysis mainly focused on the flaws and insufficiencies of toilet in-
frastructures, the question of the perfect toilet that accommodates all bodies and
is accessible for everybody remains. As the chapter on repair work and belonging
already demonstrated, possibilities and practices that have the ability to further in-
clude further groups seem to exist but are not (yet) introduced into the hegemonic
construction of toilet infrastructure and urban space. I want to end this paper by
giving the word to Aleah (474) who is pleading for public toilets that are “an attrac-
tive point in a city, not a disgusting point. They have to be a meeting point in the
city, that people meet there and like to go there, you know? That is a good public
toilet! Maybe there is a point that you can sit and drink a coffee and just talk to each
other. It has to be a place it is not a taboo place but a part of the city’s life”



References 87

6 References

AGAMBEN, G., (2013): The Politicization of Life. In: CAMPBELL, T. / A. SizE (eds.):
Biopolitics. A reader (pp. 145-151). Durham: Duke University Press.

AHMED, S. (2014[2004]): The Cultural Politics of Emotion. (2. Ed.). Edinburgh:
University Press.

AHMED, S. (2019): What’s the Use? On the Uses of Use. Durham: Duke University Press.

ANAND, N. (2013): Public Water and the Intimacy of Hydraulics. Power: Infrastructure
in America. E-flux, online. Retrieved from https://www.e-flux.com/architecture/
liquid-utility/259641/public-water-and-the-intimacy-of-hydraulics/.

ARMSTRONG, C. / SQUIRES, J. (2002): Beyond the Public/Private Dichotomy: Relational
Space and Sexual Inequalities. Contemporary Political Theory, 1, 261-283.

AUGE, M. (1995[1992]): Non-Places. Introduction to an Anthropology of
Supermodernity. London: Verso.

Banks, T. L. (1991): Toilets as a Feminist Issue: A True Story. Berkeley Women’s Law
Journal, 6, 263-289.

BAarcaN, R. (2010): Dirty Spaces. Separation, Concealment and Shame in the Public
toilet. In: MoroTcH, H. / L. NOReN (eds.): Toilet: Public Restrooms and the Politics
of Sharing. (pp. 25-43). New York: Combined Academic Publisher.

BENjAMIN, W. (2019[1955]: [lluminations. Essays and Reflections. Boston: Marina
Books.

BERGER, P. / LUCKMANN, T. (1991 [1966]): The Social Construction of Reality. A Treatise
in the Sociology of Knowledge. London: Penguin Books.

BERLANT, L. (2016): The Commons: Infrastructures for Troubling Times. Environment
and Planning. Society and Space 34(3), 393-419.

BICKFORD, S. (2000): Constructing Inequality: City Spaces and the Architecture of
Citizenship. Political Theory, 28(3), 355-376.

BLUMENTHAL, D. (2014): Little vast Rooms of Undoing Exploring Indent and
Embodiment through Public Toilet Spaces. London: Rowman & Littlefield
International.

BLUMER, H. (1969): Symbolic Interactionism. Perspective and Method. Berkeley:
University of California Press.

BOHM, A. (2004[2000]: Theoretisches Codieren: Textanalyse ind er Grounded Theory.
In: FricK, U., E. voN KORDORFF / I. STEINKE (eds.): Qualitative Forschung. Ein
Handbuch (4. Ed., pp. 475-485). Hamburg: Rowohlt

BRAVERMANN, L. (2010): Potty Training. Nonhuman Inspection in Public Washrooms.
In: MorLoTcH, H. & L. NOREN (eds.): Toilet: Public Restrooms and the Politics of
Sharing. (pp. 65-86). New York: Combined Academic Publisher.

BREIDENSTEIN, G. / S. HIRSCHHAUER / H. KALTHOFF / B. NIESWAND (2015):
Ethnografie. Die Praxis der Feldforschung. Miinchen: UVK.

CamPBELL, T. / A. S1TZE (2013): Biopolitics: An Encounter. In: CAMPBELL, T. / A. SITZE
(eds.): Biopolitics. A Reader (pp. 1-40). Durham: Duke University Press.

CIEPLEY, D. A. (2014): Beyond Public and Private: Toward a Political Theory of the
Corporation. American Political Science Review, 107(1), 139-158.

CLAASEN, C./ D. HowEs / A. SYNNOTT (1994): Aroma. The Cultural History of Smell.
New York: Routledge.

CLouGH, P. C. (2010): The Affective Turn: Political Economy, Biomedia, and Bodies.
In: GREGG, M, / G.]. SEIGWORTH (eds.): The Affect Theory Reader (pp. 206-228).
Durham: Duke University Press.

DELEUZE, G. (2006): Desire and Pleasure. In: LAPOUJADE, D. (ed.): Two Regimes of
Madness: Texts and Interviews 1975-1995 (pp. 122-134). London: Semiotext(e).

DE WILDE, P. (2018): Tourism in Key figures. Visit Flanders. Retrieved from www.



88 References

toerismevlaanderen.be/figures.

DoRON, A. / I. Raja (2015): The Cultural Politics of Shit: Class, Gender and Public
Space in India. Postcolonial studies, 18(2), 189-207.

ELDRIDGE, A. (2010): Public Panics: Problematic Bodies in Social Space. Emotion Space
and Society, 3(19), 40-44.

Erias, N. (1976): Uber den Prozef} der Zivilisation. Soziogenetische und
psychogenetische Untersuchungen. Erster Band. Wandlungen des Verhaltens in den
westlichen Oberschichten des Abendlandes. Frankfurt: Suhrkamp.

EL1as, N. (1982): Uber den Prozef der Zivilisation. Soziogenetische und
psychogenetische Untersuchungen. Zweiter Band. Wandlungen der Gesellschatft.
Entwurf zu einer Theorie der Zivilisation. Frankfurt: Suhrkamp.

ERLHOFF, M. (2012): Design als Leitfigur im 6ffentlichen Raum. In: MoEBI1usS, S. / S.
PrINZ (eds.): Das Design der Gesellschaft. Zur Kultursoziologie des Designs (pp.
301-312). Bielefeld: transcript.

FERGUSON T. J. / S. L. CROWLEY (1997): Gender Differences in the Organization of Guilt
and Shame. Sex Roles, 37(1/2), 19-44.

FISCHER, C. (2018): Gender and the Politics of Shame: A Twenty-First-Century
Feminist Shame Theory. Hypathia. A Journal of Feminist Philosophy, 33(3), 371-383.

FISHER, B. / J. C. TRONTO (1990): Toward a Feminist Theory of Care. In: EMILY K. ABEL
/ MARGARET K. NELSON (eds.): Circles of Care: Work and Identity in Women’s Lives
(pp. 35-62). New York: State University of New York Press.

FLick, U. (2004[2000]): Design und Prozess qualitativer Forschung. In: FLick / U,, E.
vON KORDORFF / I. STEINKE (eds.): Qualitative Forschung. Ein Handbuch (4. Ed.,
pp- 252-265). Hamburg: Rowohlt

Foucautrt, M. (1978[1976]): The History of Sexuality. An Introduction. New York:
Vintage Books.

FRASER, N. (1990): Rethinking the Public Sphere: A Contribution to the critique of
actually existing democracy. In: NasH, K./ A. ScoTT / A. M. SMITH (eds.): New
Critical Writings in Political Sociology. Volume Two: Conventional and Contentious
Politics (pp. 56-80). New York: Routledge.

FULLER, D. (1999): Part of the Action, or ‘Going Native’? Learning to cope with the
‘Politics of Integration. In: Area, 31(3), 221-227.

GANDY, M. (2063): The Bacteriological City and its Discontents. Historical Geography,
34, 14-25.

GELIKE KANSEN IN VLAANDEREN & INTER VLAANDERE (n.i.): Handboek
toegankeligheid Publieke Gebouwen. Retrieved from https://www.
toegankelijkgebouw.be/Handboek/Sanitair/tabid/88/Default.aspx

GEORGE, R. (2008): The Big Necessity. Adventures in the World of Human Waste.
London: Portobello Books.

GLASER, B. / A. STRAUS (2017[1999]): Discovery of Grounded Theory. Strategies of
Qualitative Research. New York: Routledge.

GRAHAM, S. / N. THRIFT (2007): Out of order: Understanding Repair and Maintenance.
Theory, Culture and Society, 24(3), 1-25.

GRraMSCL A. (1999[1932]): Gefangnishefte. Band 7. Hamburg: Argument Verlag.

HAMMERSLEY M. / P. ATTKINSON (2007[1983]): Ethnography. Principles in Practice (3.
Ed). London: Routledge.

HavMmEs, S. N. (1995): Race, Culture, and the city. A Pedagogy for Black Urban Struggle.
Albany: State University of New York Press.

HEIDEGGER, M. (1962[1927]): Being and Time. Oxford: Blackwell.
HoLsTON, J. / A. APPADURALI (1996): Cities and citizenship. Public culture, 8, 187.204.
HUMPHREY, J. (1976[1970]): Tea Room Trade. Impersonal Sex in Public Places. New



References 89

York: Routledge.

JACKSON, S. J. (2014): Rethinking Repair. In: GILLESPIE, T. / P. Boczkowsk1 / K. Foot
(eds.): Media Technologies: Essays on Communication, Materiality and Society.
Oxford: University Press.

JANGHORBAN, R./ R. L. RouDsar1 / A. TAGHIPOUR (2014): Skype Interviewing:
The New Generation of Online Synchronous Interviews in Qualitative Research.
International Journal of Qualitative Studies on Health and Well-Being, 9.

Jarvis, H. / J. CLOKE / P. KaNTOR (2009): Cities and Gender. Critical Introduction to
urbanism and the City. Routledge, New York.

JEYASINGHAM, D. (2016): Open space, supple bodies? Considering the impact of agile
working on social work office practices. Child & Family Social Work, 21(2). 209-217.

KAFER, A. (2013): Feminist, Crip, Queer. Indiana: University Press.

KARACOR, E. (2016): Public vs. Private: The Evaluation of Different Space Types in
Terms of Publicness Dimensions. European Journal of Sustainable Development,
5(3), 51-59.

KERN, L. (2020): Feminist City. Claiming Space in a Man-Made World. Toronto: Verso.

KHANA, T. & M. Das (2016): Why Gender Matters in the Solution Towards Safe Sanita/
ion? Reflections from Rural India. Global Public Health, 11(10), 1185-1201.

Kraus, E. (1994): Von der heimlichen Offentlichkeit der Frauen. In: INSTITUT FUR
SOZIALFORSCHUNG (eds.) (1994): Geschlechterverhiltnisse und Politik (pp. 72-97).
Frankfurt: Suhrkamp.

KNUDSEN, B. T. / C. STAGE (2014): Global Media, Biopolitics, and Affect: Politicizing
Bodily Vulnerability. Routledge, London.

KRUSE, J. / S. BETHMANN, D. NIERMANN / C. SCHMIEDER (2012): Qualitative
Interviewforschung in und mit fremden Sprachen. Eine Einfithrung in die Theorie
und Praxis. Basel: Beltz Juventa.

KURENLAHTI, M. / A. O. SALONEN (2018): Rethinking Consumerism from the
Perspective of Religion, Sustainability, 10(7), 24-54.

LATOUR, B. (1999): Pandoras Hope. Essays on the Reality of Science Studies.
Cambridge: Harvard University Press.

Lowe, L. (2008): No Place To Go. How Public Toilets Fail Our Private Needs. Toronto:
Coach House Books.

Low, M. (2016[2001]: The Sociology of Space. Materiality, Social Structures and Action.
London: Palgrave Macmillan.

MALINOWSKI, B. (2014[1922]): Argonauts of the Western Pacific. New York: Routledge.

MARRES, N. (2012): Material Participation: Technology, the Environment and Everyday
Publics. London: Palgrave Macmillan.

MATTERN, S. (2018): Maintenance and Care. Places Journal. Retrieved from https://
placesjournal.org/article/maintenance-and-care/?cn-reloaded=1

MCcKENzIE, R. D. (1969[1925]): The Ecological Approach to the Study of Human
Community. In:

PARK, R. E./ E. W. BURGESS (eds.): The City (6. ed., pp. 63-79). London: University of
Chicago Press.

MELE, C: (2015): Contemporary Urban Development and Compounded Exclusion.
In: ADELMAN, R. M. / MELE, C. (eds.): Race, Space and Exclusion. Segregation and
Beyond n Metropolitan America (p. 75-89). New York: Routledge.

MILLER, D. L. (1982): The Individual and the Social Self Unpublished Work of George
Herbert Mead. Chicago: University of Chicago Press.

MogEB1US S. / S. PRINZ (2012): Zur Kultursoziologie des Designs. Eine Einleitung. In:
MogEBIUS S. / S. PRINZ (eds.): Das Design der Gesellschaft. Zur Kultursoziologie des



90 References

Designs (pp. 9-28). Bielefeld: transcript.

MOLLRING, B. (2003): Toiletten und Urinale fiir Frauen und Méanner. Die Gestaltung
von Sanitarobjekten und ihre Verwendung in 6ffentlichen und privaten Bereichen.
Dissertationsschrift Bildende Kunst, Berlin: Universitat der Kunste.

MULLER, A.L. (2012): Stadtgestalt und Stadtgestaltung. In: MoEBIUS S. / S. PRINZ
(eds.): Das Design der Gesellschaft. Zur Kultursoziologie des Designs (pp. 313-336).
Bielefeld: transcript.

NALLARI, A. (2015): All we want are Toilets inside our Homes!: The Critical Role
of Sanitation in the Lives of Urban Poor Adolescent Girls in Bengaluru, India.
Environment and Urbanization, 27(1), 73-88.

PARK, R. E. (1970): The city: Suggestions for the Investigation of Human Behavior in
the Urban Environment. In: PARK, R.E. / EW. BURGESSs (eds.): The City (pp. 1-47).
London: Chicago University Press.

PENNER, B. (2010): Entangled with a User: Inside Bathrooms with Alexander Kira and
Peter Greenaway. In: MoLoTcH, H. / L. NOREN (eds.): Toilet: Public Restrooms and
the Politics of Sharing. (pp. 229-252). New York: Combined Academic Publisher.

PEREZ, C. C. (2020 [2019]): Invisible Women. Exposing data bias in a world designed for
men. London: Penguin Vintage.

PINK, S. (2015[2009]): Doing Sensory Ethnography. (2. ed.). London: Sage.

Praskow, J. (2008): Embodiment, Elimination and the Role of Toilets in Struggles for
Social Justice. Cross Currents, 58(1), 51-64.

PLASKOW, J. (2016): Taking a break: Toilets, Gender and Disgust. The south Atlantic
quarterly. 115(4), 748-754.

PRATESI, A. (2018): Doing care. Doing citizenship. Towards a Micro-Situated and
Emotion-Based Model of Social inclusion. Chester: Palgrave Macmillan.

ProByN, E. (2005): Blush. Faces of Shame. Minneapolis: University of Minnesota Press.

REDDY, W. M. (2004 [2001]): The navigation of feeling. A framework for the history of
emotions. Cambridge: Cambridge University press.

RoGIEST, W. / K. VAN HAUTEGEM (2017): Nooit meer file aan het damestoilet. Eos
wetenschap Retrieved from https://www.eoswetenschap.eu/festivaltoiletten

ROULSTONE, A. / H. MORGAN (2014): Accessible public space for the ‘not obviously
disabled’ In: SoLpaTIC, K. /H. MORGAN / A. ROULSTONE (eds.): Disability, Spaces
and Places of Policy Exclusion (pp. 64-79). New York: Routledge, New York.

RUHNE, R. (2011): Raum. Macht. Geschlecht. Zur Soziologie eines Wirkungsgefiiges am
Beispiel von (Un)Sicherheiten im 6ffentlichen Raum. Berlin: Springer.

Ruszczyk, H. (2019): Response to Image: Women as (Invisible Labouring)
Infrastructure Nepal. In: DE Coss-Corzo A. / H.A. Ruszczyk / K. STOKES (eds):
Labouring Urban Infrastructure. Digital Magazine. Durham University, 24-26.

Sanitation first (n.i.): The Human Right to a Toilet. Retrieved from Sanitationfirst.org/
blog/the-right-to-a-toilet/.

SERLIN, D. (2010): Pissing without Pity: Disability, Gender and the Public Toilet.
In: MoLoTcH, H. / L. NOREN (eds.): Toilet: Public Restrooms and the Politics of
Sharing. (pp. 167-185). New York: Combined Academic Publisher.

SIMMEL, G. (2018 [1903]): Die Grof3stadte und das Geistesleben. Berlin: E-artnow
Amazon.

SKEGGS, B. (2001): The Toilet Paper: Femininity, Class and Mis-Recognition. Women’s
Studies International Forum, 24(3-4), 295-307.

SOTTIAUX, S. (2016): Egalitair sanitair of discriminatoire urinoirs ? In: VRIELINK, J.
(ed.): Pro Deo : Ongevraagd juridisch advies voor vrijheidsstrijders en andere
fanatici (pp. 100-105). Leuven : University Press.

STAD GENT (n.i.): City-marketing strategy Retriefed from: https://stad.gent/en/city-



References 91

policy-structure/city-marketing/city-marketing-strategy

STATISTA (2018): Anteil der Bevdlkerung in Stddten weltweit seit 1985. Retrieved
from: https://de.statista.com/statistik/daten/studie/37084/umfrage/anteil-der-
bevoelkerung-in-staedten-weltweit-seit-1985/.

SuRt, A. (2019): Women’s Everyday Encounters with Urban Infrastructure Regimes:
Tracing an Intersectional Relationship. In: DE Coss-Corzo A. / Ruszczyk H.A.
/ STOKES K. (eds): Labouring Urban Infrastructure. Digital Magazine. Durham
University, 30-33.

THRIFT, N. / A. AMIN (2016): Seeing like a City. Hoboken: Wiley.

TRUELOVE, Y. (2019): The Body as Infrastructure: Gender and the Everyday Practices
and Labour of Water’s Urban Circulation. In: DE Coss-Corzo A. / Ruszczyk H.A.
/ STOKES K. (eds): Labouring Urban Infrastructure. Digital Magazine. Durham
University, 24-26.

WACQUANT L., J. D./ W. ]. WiLsoN (1989): The Cost of Racial and Class Exclusion in the
Inner City. The Annals of the American Academy of Political and Social Science. Vol.
501, The Ghetto Underclass: Social Science Perspectives (1989), 8-25.

WAGNER, M. (2018): Marmor und Asphalt. Soziale Oberflachen im Berlin des 20.
Jahrhunderts. Berlin: Klauswagenbach Verlag.

WARE, B. / S. Arias (2009): Introduction: the reinsertion of space into the social
sciences and humanities. In: WARF, B. / S. Arias (eds.) (2009): The Spatial Turn.
Interdisciplinary perspectives. Routledge, London

WHYTE, W. F. (2012[1943]): Street Corner Society. The Social Structure of an Italian
Slum. Chicago: University of Chicago Press.

WILSON, A. (2016): The infrastructures of intimacy. Signs. Journal of Women in Cultures
and Society, 41(2), 247-280.

WIRTH, L. (1970[1925]): A Bibliography of the Urban Community. In: PArK, R. E. / E.
W. BURGESS (eds.): The City (pp. 161-230). Chicago: Chicago University Press.

WORLDBANK (2018): Urban population. United Nations Population Division. World
urbanization Prospects. Retrieved from: https://data.worldbank.org/indicator/
SPURB.TOTL.IN.ZS?end=2019&start=1960&type=shaded&view=chart&year=1960.

Z17EK, S. (2017): Knee-deep in ideology. Journal of Extreme Anthropology, 1(1), 82-83.
Z17EK, S. (2007 [2006]): How to read Lacan. New York: WW. Norton & Company.

Video Sources

VOHRA, P. (2006): Q2P. Ethnographic video online. United Kingdom: Royal
Anthropological Institute of Great Britain and Ireland.



92 References

Data Index

Interviews
Interview 1 — Wout. 05.08.2020, online.
Interview 2 — Aleah. 09.08.2020, online.
Interview 3 - Sophie. 11.08.2020, Vooruit.
Interview 4 — Kim. 11.08.2020, online.
Interview 5 - Lilly. 15.08.2020 telephone.
Interview 6 — Maximiliaan. 18.08.2020, garden.
Interview 7 — Margeaux. 19.08.2020, garden.
Interview 8 — Lena 19.08.2020, Jan Van Gent.
Interview 9 — Amelie. 07.09.2020, Ombuds Office.
Interview 10 — Sara. 08.09.2020, Le Pain Quotidien.
Interview 11 - Jann. 09.09.2020, Vooruit.
Interview 12 - Bastiaan. 22.10.2020, Telephone.
Interview 13 — Marc. 26.10.2020, AZ Gent.
Interview 14 — Susanna. 28.10.2020, online.
Interview 15 — Cato & Charlotte. 23.11.2020, online.

Artifacts

Artifact 1 - Wash and Pee Plan ,,Plasplan® ©Stadt Gent. Retrieved from: https://stad.
gent/nl/wonen-bouwen/organisaties-voor-daklozenhulp-gent/publiek-
sanitair-en-was-en-plasplan. [23.04.2020]

Artifact 2 - CityD-Wes Group (2019): Beleidsvoorstel voor het publiek sanitair in Gent.
Provided by an employee of the city administration.

Artifact 3 - Fonteyn, B.: Duitse maakt thesis over openbare wc’s in Gent: “Het klinkt
grappig, maar het is heel serieus. De Gentenaar, OHet Nieuwsblad 23.10.2020.
Retrieved from: https://www.nieuwsblad.be/cnt/dmf20201022X95759089.
[23.10.2020]

Artifact 4 — Presentation of ONMBS on a new tender of toilets in stations. Provided by
Wout. [05.08.2020]

Artifact 5 - ©Politie bulletin 2019. Retrieved from: https://www.politie.be/5415/
sites/5415/files/downloads/Politiebulletin%202019%20%28cijfers%20jan%20
-%20dec%29.pdf [10.09.2020]

Artifact 6 - free2pee poster, provided by Kim. [11.08.2020]
Artifact 7 - ©Miss Wizz Urban, privoded by Lena [19.08.2020]
Artifact 8 - Foto “t’Krochtje”, provided by Margeaux. [19.08.2020]
Artifact 9 - Plastuit, provided by Margeaux. [19.08.2020]

Artifact 10 - Beheer PubSan, provided by Marc. [26.10.2020]
Artifact 11 - Regelgeving PubSan, provided by Marc. [26.10.2020]

Artifact 12 - Fonteyn, B.: “Wildkakkers’ actief in Gent en ook dat is een gevolg van de
Lockdown. De Gentenaar, ©Het Nieuwsblad 19.08.2020. Retrieved from:
https://www.nieuwsblad.be/cnt/dmf20200818X95627130 [19.08.2020]

Artifact 13 - ©OKliq - design of an inclusive toilet room - provided by Kim [11.08.2020]



References

93

Bisher erschienene Biande

Band 19 |

GRIESINGER, D. & S. RUNKEL (2021): Postmigrantische Geographien der
Stadt. Neue Perspektiven auf Migration. Integration und Gesellschaft.

Bis 2018 herausgegeben von Benno Werlen (Schriftleitung), Tilo Felgenhauer,
Karsten Gébler, Roland Lippuner und Marc Redepenning

Band 18 |

Band 17 |

Band 16 |
Band 15 |
Band 14 |
Band 13 |
Band 12 |
Band 11 |

Band 10 |

Band 9 |

Band 8 |

Band 7 |

Band 6 |
Band 5 |
Band 4 |

Band 3 |
Band 2 |

Band 1 |

RADEMANN, J. (2016): Européische Union in Zeiten der Krise:
Herausforderungen einer transnationalen Idee durch neue Nationalismen.

LerpoLD, R. (2014): Alltagliche Geographien der Erinnerung. Zur
Rekonstruktion einer Erinnerungspraxis am Beispiel des »Denkmals fiir die
ermordeten Juden Europas«.

Suchy, J. (2013): Konsum, Moral und Geographie. Sozialgeographien
moralischen Konsums am Beispiel 6ko-sozialer Bekleidung.

BuscH, O. (2013): Atmosphiren als eine Konzeption der Beziehung von
Kreativitat und Raum.

FEDERWISCH, T. (2013): Geographien im Wandel. Eine mitteldeutsche
Metropolregion?

RHODE-JUCHTERN, T. (2011): Beyond Geography!? The World with Wide
Eyes. A Course in 4 Steps.

GABLER, K. (Hrsg.) (2011): Gesellschaftliche Okologie. Beitrige zur
Konstruktion geographischer Wirklichkeiten.

AUFENVENNE, P. (2011): Klimadeterminismus und Geographie. Uber
Wahrnehmungen und Interpretationen des Klimawandels heute.

RHAM, S. (2010): Politische Geographie des Klimawandels. Zur
Rekonstruktion der diskursiven Regionalisierungspraxis in den Konflikten
um das Abschmelzen des arktischen Eises.

DUVENECK, A. (2010): Zur paradoxen Beziehung zwischen Kindern und
dem offentlichen Raum - Ein explorativer Vorstof3 zur Etablierung einer
konstruktivistischen Geographie der Kindheit.

BURGHARDT, M. (2010): Sprachlich-diskursive Konstruktion von Rdumen
und Orten. Eine Analyse anhand der Konstruktion von »Wien« im
Stadtentwicklungsplan (STEP 05).

SPRUNK, D. (2010): Nationalismus und Sport. Die Mannschaften der
Fuflball-WM in den Medien.

HaRrp, G. (2009): Ortsankniipfungen.
HARENDT, A. (2009): Zur alltaglichen Regionalisierung von Todesorten.

WERLEN, B. & K. GABLER (2008): Geographische Praxis. Teil 2: Symbolische
Aneignungen.

WERLEN, B. & K. GABLER (2008): Geographische Praxis. Teil 1:
Territorialisierungen und territoriale Konflikte.

FEDERWISCH, T. (2008): Raumbezogene Identitétspolitik. Eine
Komplementarpraxis der Regionalentwicklung.

GABLER, K. (2008): Die angeeignete Natur. Naturkonzepte in Geographie
und Okonomie am Beispiel der Debatte um Gemeingiiter.

www.geographie.uni-jena.de/sozialgeographi



mfmgaong

SOZIAL™
AfeuGEO
GRAPHIE
jena




